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The Official Publication of the Willowlake Homeowners Association

Community Newsletter 

Go Green
Go Paperless
Sign up to receive 
the Willowlake Community 
Newsletter in your inbox. 
Visit PEELinc.com for details.

Willowlake 
Bridge Update
 Paul Ford, Vice President
We have a new bridge at the Gazebo 

Park!  A new bridge and handrail was 
constructed in February after the original 
park bridge had to be roped off after a 
partial collapse.  The bridge and exercise 
equipment was painted in March by 
several of your board members and 
Patrick Sheehan, a resident.  Patrick, 
a representative with Sherman 
Williams, donated the paint 
and supplies for the job.  
Thank you Patrick and 
Sherman Williams.

See color photos in the online newsletter at www.PEELinc.com
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All Emergencies................................................................911
Aquatic Management...................................... 281-446-5003
Cypress-Fairbanks Hospital............................. 281-897-3300
Harris County Sheriff...................................... 713-221-6000
Department of Public Safety........................... 713-681-6187
Fire Department (non-emergency).................. 713-466-6161
Center Point Energy- Power Outages Only..... 713-207-7777
ENTEX Gas.................................................... 713-659-2111
Harris County Animal Control....................... 281-999-3191
Memorial City Hospital.................................. 713-932-3000
MUD #11....................................................... 281-807-9500
Poison Control Center.................................... 800-222-1222
Post Office Central.......................................... 800-275-8777

Architectural Control Committee
	 Mark Lackey................................................ 281-970-4671
Social Events
	 Kim Thompson....................1supershopper@sbcglobal.net
Newsletter - SCS
	 Terrie Brown................................281-463-1777, ext. 7121
Yard of the Month
	 Annette & John Rathgeber.......... annette_mg@yahoo.com
Security Chairman................................................Fred Flores
Block Captains & Mom's Group.................................OPEN
Gazebo Rental - SCS
	 SCS Management........................................ 281-463-1777
Pool Chairman
	 Lynn Podraza................................ t.podraza@sbcglobal.net
Park Chairman
	 Diego Lamacchia........................dlamacchia@hotmail.com

Your SCS Management Team.......................... 281-463-1777
Association Manager
Terrie Brown......................tbrown@scsmgmt.com, ext. 7121
Service Manager
Alicia Newby..................... anewby@scsmgmt.com, ext. 7134
Deed Restriction Coordinator
Ian Blackburn................ iblackburn@scsmgmt.com,ext. 7114
Accounting Representative
Mayra Jarquin.................mjarquin@scsmgmt.com, ext. 7130

For information on your homeowner’s assessments, deed 
restriction violations or questions in general please contact:

SCS Management Services 
7170 Cherry Park Drive ; Houston, Texas 77095

281-463-1777 • www.scsmgmt.com 

Advertising Information 
Please support the businesses that advertise in the Willowlake 
Community Newsletter. Their advertising dollars make it possible 
for all Willowlake residents to receive the monthly newsletter 
at no charge. No homeowners association funds are used to 
produce or mail the newsletters. If you would like to support the 
Willowlake Community Newsletter by advertising, please contact 
our Sales Office at 888-687-6444 or advertising@PEELinc.
com. The advertising deadline is the 10th of each month for the 
following month's newsletter.

Newsletter Articles
	 If you have ideas for articles or are interested in writing articles for the newsletter 
please email your articles to Terrie Brown at tbrown@scsmgmt.com

President
	 Debi Bon........................................debibon@sbcglobal.net
Vice President
	 Paul Ford.................................................paulford@fan.net
Treasurer
	 John Booker................................... jbooker8@hotmail.com
Secretary
	 Annette Rathgeber....................... annette_mg@yahoo.com
Director
	 Monica Ward..................................w.stacey@sbcglobal.net

Don’t Forget!
If you are planning any home improvements, addition 

or exterior change, please contact SCS for an Architectural 
Review application.  

Upon receipt of your form, the association will respond 
as quickly as possible.  Compliance with our community 
guidelines is greatly appreciated.

To obtain an application: 
call 281-463-1777 or log on to the SCS website at 
scsmgmt.com

important numbers

management info

2009 committees

board of directors

Newsletter Publisher
Peel, Inc.......................................................... 888-687-6444
   Sales Office........advertising@PEELinc.com, 888-687-6444

newsletter info

For streetlight outage:
http:\\www.centerpointenergy.com-outage
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Bashans Painting
 & Home Repair

• Interior & Exterior
• 20 Years Experience
• Hardiplank Installation
• Wood Replacement
• Pressure Washing
• Sheetrock Repair & Texturing
• Cabinet Painting
• Door Refi nishing & Replacement
• Wallpaper Removal
• Custom Staining
• Fence Replacement or Repair

Commercial/Residential
Free Estimates

281-347-6702

References Available • Fully Insured
NO PAYMENT UNTIL COMPLETION

281-731-3383cell

bashanspainting@earthlink.net

Northwest Assistance Ministries
believes in the importance of
Neighbors Helping Neighbors.
We understand that many of our
neighbors are struggling now in this
tough economy.

Our gift to you:
Visit NAM’s newest resale shop and
select a FREE article of clothing.

Throughout the year, NAM Resale
Shops are here for you when your 
budget demands quality items at
affordable prices.

One FREE Clothing Item
(Up to $10 in value)

Valid at NAM’s Jones Rd.
Shop only
10505 Jones Road at Fallbrook
Houston, TX 77065

Located in Cy-Fair at 10505 Jones Rd. at Fallbrook.
Open 10 a.m.-6 p.m. Monday through Saturday.
Closed Sunday.

Expires August 15, 2009 WL

No purchase required

resale
shopsnam

We want to help.

YARD OF THE 
MONTH 

It’s back! Congratulations to our June 
winner, 9903 Mossy Tree. The residents 
have done an excellent job keeping the 
grass green…not always easy in the Texas 
heat…and keeping their bushes well 
manicured. 

A new winner will be chosen the first 
weekend of every month.

Meet Michael
DOB: 08/1993

Michael is a loving and thoughtful young man. He is sensitive and 
funny. Michael has a good sense of humor and a good attitude. He 
enjoys video games, summer camps, go cart racing, fishing, baseball 
and anything having to do with cars. He hopes to become a chef 
or work with cars someday. He currently participates in special 
education and tries really hard 
in school. He attends Catholic 
church and his religion is very 
important to him. Michael is 
a baseball player and hopes to 
continue this sport once he is 
adopted. Michael will capture 
your heart with his thoughtful 
ways, playful spirit, and 
his desire to be loved. He’s 
adventurous and an absolute 
blast to be around.
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1-888-687-6444 • www.PEELinc.com

Peel, Inc.
Printing & Publishing
Publishing community newsletters since 1991

Advertise your business
to your neighbors.

Support Your 
Neighborhood

Newsletter.
Kari Harrison
Sales Representative
713-855-1731

kari@peelinc.com

In my work as a financial service professional I often help my clients 
find information which will guide their understanding.  But with 
my background in computer science I’m just geeky enough to enjoy 
the finer points of searching online.  Here then, are ways to improve 
your Google experience.  

Check your stocks. Take a deep breath, and then enter a ticker 
symbol to see a real-time quote.  Try ORCL or LUV.

Include the word you need.  Google ignores common words and 
characters such as where, the, how, and other digits and letters 
which slow down your search without improving the results. 
(Google will indicate if a word has been excluded by displaying 
details on the results page below the search box.)

If a common word is essential to getting the results you want, 
you can include it by putting a “+” sign in front of it. (Be sure to 
include a space before the “+” sign.)   For example, here’s how to 
ensure that Google includes the “IV” in a search for Star Wars, 
Episode IV:  Star Wars Episode +IV

Convert currency and units. Easy examples: “12 euros in dollars” 
or “12 tsp in tbsp” or “12 % of 93,755”  for example.

Get the synonyms too with synonym search.  If you want to 
search not only for your search term but also for its synonyms, 
place the tilde sign (~) immediately in front of your search term.  
For example, suppose you want to search for food facts.  Here’s 
how to search for food facts and also get similar information on 
nutrition and cooking information:  ~food ~facts.

Narrow by file type. To find PowerPoints, Excel spreadsheets, 
or books scanned into PDFs, add “filetype:ppt” (or any other 
extension) to your query.

Search ranges. Use two periods between two numbers, like 
“Wii $200..$300.”  Even dates work.  Try “Earl Campbell 
1970..1990”

•

•

•

•

•

•

•

How to Google Smarter
Submitted by Rich Keith

Be prepared for flight delays. Type in the airline, then your flight 
number, like “AA 1237.”

Easy definitions. To get the definition for a word, just type the 
word define: followed by the word. Include the colon and space, 
such as “define: annuity”

Find the right sources: Add “site:edu” or “site:gov” to limit your 
search to school, org, or government domains. For example, “529 
plan site:org.”  To target a specific web site, type, say, “annuity 
site:primerica.com.”

Little known search operators. This is neat: the asterisk (*) can be 
used if you don’t know exactly how to spell a word. For instance, 
“contagiou*” will match all articles containing words that start in 
“contagiou.” Give it a try, it’s contagious. Other operators include 
the pipe code (|) which acts as the word “OR.” For example, a 
search for “ large cap|mid cap” will return search results for “ large 
cap” OR “mid cap.”  You can also use the uppercase word OR.  For 
example, here’s how to search for a vacation in either Sedona or 
Flagstaff: “vacation Sedona OR Flagstaff ”

Want a picture or a map? Google can search for different media 
such as websites, images, videos, maps etc. Select the option above 
the input box. An easy way to refine your search is to select the 
“advanced search” option next to the input box.

Exact Phrases. By default, Google searches for any of the terms 
you enter. To find a specific phrase, use double quotes (“). You will 
get different results for invest dollar cost average than you will for 
invest “dollar cost average”.  

Combine and see what happens.  Now you have what you need to 
mix it up!  I combined the stock search with the date range and it 
worked.  To see information on Intel from 1968 (founding year) to 
1978, type in “INTC 1968..1978”.  Now go and play with Google 
and see what you can find!  Sources: Google, Wired. 

•

•

•

•

•

•
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MINIMIZE PORES & FINE LINES 

Courtney Snook
Medical Spa

Marketing Liason
Janies Rummel 

Medical Spa 
Marketing Manager

Diana Malone, MD
1960 Family Practice 

Brandi
Valenzuela, 

PA-C
1960 Family 

Practice
Huong Le, MD

Medical Spa Director
1960 Family Practice
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caring
dedication 

 service
 compassion

FAMILY PRACTICEFAMILY PRACTICE

providing  
quality care 
for the 
entire family 

providing  
quality care 
for the 
entire family 

Board Certified Physicians in Family Practice, Internal Medicine 
and Pediatrics dedicated to your healthcare needs. 

meet our team 

office hours 

1960 Family Practice & Urgent Care Center 1960 Family Practice & Urgent Care Center 
837 FM 1960 West Ste 105 
Houston, Texas 77090 
(Right behind Starbucks @ Red Oak) 
(281) 586-3888 

20320 Northwest Frwy Ste 500  
Houston, Texas 77065 

(turn right at the Firework Warehouse) 
Located at 290 and 1960

Our physicians at 1960 Family Practice are using the latest and most 
advanced technology to diagnose and treat your medical conditions.  
We perform routine physicals, well woman exams including pap, 
pilot/flight physicals and well child exams.  

Our doctors are board certified in Family Practice, Internal 
Medicine and Pediatrics.  We have experience of 20+ years in 
the medical field.  We look forward to providing our patents 
with excellent services at our new location as well as maintaining 
our current care in the 1960 area.  For those patients living in 
the 290 area, we encourage you to schedule appointments at 
our second location. 

Because sickness doesn’t revolve around a Monday-Friday 8-5 
schedule, we are offer Urgent Care for your convenience.  Our 
1960 location has extended hours with evenings and weekends 
available.  The 290 location offers Saturday hours from 9am-12pm. 

Call today to schedule your appointment. 281-586-3888 

Mon-Tues     8am-8pm 

Wed,Thurs,Fri     8am-5pm 

Saturday     8am-1pm 

Sunday     Noon-3pm 

290 LOCATION: 

Mon-Fri     8am-5pm 

Saturday      9am-12pm 

Huong T Le, MD 

Quoc Le, MD 

Alex Nguyen, MD 

Blandina Sison, MD 

Marian Allan, MD 

Anthony Yee-Young, MD 

Diana Malone, MD 

Shital Patel, MD 

Heidi Nashed-Guirgis, MD 

Luz Marquez, MD 

Jennifer Dong, MD 

Haley Nguyen, MD 

Tami Berckenhoff, PA-C 

Brandi Valenzuela, PA-C 

Sydney Payne, PA-C 

*NEW LOCATION AT HWY 290* 
20320 Northwest Frwy. Ste. 500 - Houston, TX 77065 

Located at 290 and 1960 

Services offered at 1960 Family Practice
Physicals 
Well Woman Exams 
Diabetes
Hypertension 

Heart Disease 
Lung Disease 
Sleep Disorders 
Workmans Comp 

Hormone Therapy 
Cancer Screening 
Gastrointestinal Disease 
Bone Density 

Walk-In Clinic & Same Day Appointments
No appointment Necessary - Most Insurance Accepted

Accepting New Patients

Appointment press option 1
281-586-3888

Flu shots

$15
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We Challenge What 
You Pay For Electricity

Spark Power BankSpark Power Bank

SIGN-UP ONLINE TODAY!
WWW.SPARKPOWERBANK.COM

SIGN-UP ONLINE TODAY!
WWW.SPARKPOWERBANK.COM

Please choose “Newsletter Ad” as your referral

I’m Texas Energy Analyst Alan Lammey. 
Maybe you’ve heard me on the radio talking
about the market forces that drive energy 
prices. I’m here to tell you that you’re not 

stuck paying those high prices
to big electric companies anymore!

Why pay more than you have to?Why pay more than you have to?

DISCLAIMER: Articles and ads in this newsletter 
express the opinions of their authors and do not 
necessarily reflect the opinions of Peel, Inc. or its 
employees. Peel, Inc. is not responsible for the 
accuracy of any facts stated in articles submitted 
by others. The publisher also assumes no 
responsibility for the advertising content with this 
publication. All warranties and representations 
made in the advertising content are solely that of 
the advertiser and any such claims regarding its 
content should be taken up with the advertiser.
* The publisher assumes no liability with regard 
to its advertisers for misprints or failure to place 
advertising in this publication except for the 
actual cost of such advertising.
* Although every effort is taken to avoid mistakes 
and/or misprints, the publisher assumes no 
responsibility for any errors of information or 
typographical mistakes, except as limited to the 
cost of advertising as stated above or in the case of 
misinformation, a printed retraction/correction.
* Under no circumstances shall the publisher 
be held liable for incidental or consequential 
damages, inconvenience, loss of business or 
services, or any other liabilities from failure 
to publish, or from failure to publish in a 
timely manner, except as limited to liabilities 
stated above.

If you would like to submit YOUR recipe email it to articles@peelinc.com.

Recipe of the Month
Ice Cream

						    
	 Milk			   1 can Eagle Brand
	 4 eggs, beaten		  1 carton whipping cream
	 2 C sugar		  1 T vanilla
	 2 T cornstarch

Combine sugar and cornstarch. In heavy saucepan 
combine about 2 cups milk, sugar/cornstarch mixture 
and beaten eggs. Cook until thick, stirring constantly. 
Pour into freezer can. Add Eagle Brand, whipping 
cream, vanilla, and enough milk to fill. 
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LEPOW DENTAL
ASSOCIATES
9125 West Rd.
Houston, Texas

West Road

Walgreens

Kroger

G
essner R

oad

Sam
H

ouston
Tollw

ay

   (713) 937-0050 www.lepowdental.com

Now Welcoming New Patients!

LEPOW DENTAL
ASSOC IATES

Small Bridge

Bank of America

Se Habla Español

Kenneth Lepow, DDS

Evan Melamed, DDSEvan Melamed, DDS

Kenneth Lepow, DDS

Dean Lankford, DMDDean Lankford, DMD

All of Your Dental Needs Under One Roof

Team of Dental Specialists
Family Dentistry
Cosmetic Dentistry
Orthodontics and Invisalign
Periodontal (Gum) Treatment/Surgery
Root Canal Treatment
Wisdom Tooth Removal
Dentures and Partials
Dental Implants

Four Stages Of Improving 
Your Game in Tennis

Submitted by: Fernando M. Velasco

In this issue, we will give you some advice on how to progress on 
your game following the CCDP stages:

Stage One: Consistency
Our muscles react to repetition of something that feels good and 

natural.  If a player needs work on a particular stroke, hundreds of 
balls need to be given so the production of their stroke looks the 
same regardless of where the ball is located.  Consistency of grips, 
foot work, anticipation, point of contact and follow-through, need 
to be almost “carbon” copy of each other.

Stage Two: Control
Do you know that there are only eight shots that can be executed 

when you hit a groundstroke? They are: cross court, down the line, 
flat,  top spin, slice, drop shot, lob and “miss-hits”  Once a player 
reaches the consistency of getting the ball over the net and into the 
court, the player needs to start working on controlling the “where” 
and “how” type of shot.  As players advance on control, they will 
combine these shots, such as “top spin cross court, slice down the 
line, top spin lobs, etc.

Stage Three: Depth
Most players want to hit the ball an inch above the net height.  If 

players look at most of the great players, they will realize that most of 
the shots they hit are at least three feet over the net and land between 
the service line and base line of their opponents.  The balls that are 
“skimmed” over the net, are usually passing shots when the players 
come up to the net, or great winners that only a Roger Federer or an 
Andy Roddick can do with great control and consistency.

Stage Four: Power
Once a player feels comfortable with the first three stages, then it 

is time to create Power.  Unfortunately, most tennis players become 
injured by going to the Fourth Stage too quick into the game and 
become frustrated, thus ruining their weekend games and being sore 
for an entire week due to torn muscles.  Power is generated mostly by 
good timing, good foot work, reading early where the ball will land, 
and by planning the shot even before the player gets to the ball.
Most players in League level 2.5 to 4.0 will end up winning their matches 

by mastering the first three stages, while the ones going to stage Four too 
quick, will be spending their time with ice packs and taking Ibuprofen 
pills until the next match and start the “vicious” circle again….
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Willowlake HOA Residential Waste Service 

Royal Disposal & Recycle
	 Office:  713-526-1536   Fax:   281-346-2961

Route Collection Times:
	 Tuesday and Friday

7:00am - 7:00pm
Harris County Household 

Hazardous Waste Information
713-290-3000 or www.cleanwaterclearchoice.org

BUSINESS FORMS
NEWSLETTERS

FLYERS
ENVELOPES

LETTERHEADS
NCR SNAP APART

FORMS
RUBBER STAMPS
BUSINESS CARDS

1-888-687-6444 ext. 24
Solving all your printing needs.

Royal Disposal Recycling:
	 Days: First and Third Friday
	 (No Service on the Fifth Friday)

**Excluded Items:  Glass, telephone directories
**Clear plastic bags are required

**Must be sorted by item and placed in clear plastic bag  
(Newspaper and magazines; aluminum cans; tin cans; plastic bottles; 

cardboard boxes – must be flattened and put in bag or bundled)  
Items not properly sorted and bagged will not be picked up.

**If a holiday falls on a scheduled recycle day, the recycle will be 
picked up on the next Wednesday 

ACROSS
1. However 
4. Brand of soda 
10. Environmental protection 

agency (abbr) 
11. Large zoo animals 
12. Revolutions per minute 
13. Timely (2 wds.) 
14. Careen 
16. BB association 
17. Totals 
18. We 
20. Disc jockey (abbr.) 
22. __ the hatchet, forgive 
26. Move up and down 
29. Famous female pilot Earhart 
31. For each one 
33. Teaspoon (abbr.) 
34. What a pastor gives 
35. Representative 
36. Scours 
37. Whichever 

DOWN
1. Baseball player Yogi 
2. Elevated 
3. Broken in 
4. Loafer 
5. Eastern religion 
6. Liable 
7. Gyrate 
8. Burial chamber 
9. At sea 
15. Drug 
19. Compass point 
21. Israel's former name 
23. Radical 
24. Got out of bed 
25. Talky 
26. Singing voice 
27. Organization of Petroleum 

Exporting Countries 
28. Energy 
30. Not women's 
32. Flightless bird 

Crossword Puzzle

© 2007. Feature Exchange
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Crossword Puzzle

*Solution at www.PEELinc.com

At no time will any source be allowed to use the Willowlake contents, or 
loan said contents, to others in anyway, shape or form, nor in any media, 
website, print, film, e-mail, electrostatic copy, fax, or etc. for the purpose of 
solicitation, commercial use, or any use for profit, political campaigns, or 
other self amplification, under penalty of law without written or expressed 
permission from the Willowlake  Homeowners Association and Peel, Inc. 
The information in the Willowlake Community Newsletter  is exclusively 
for the private use of Willowlake residents only. 
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Color the drawing below and mail the finished artwork to us at
Peel, Inc. - Kids Club

311 Ranch Road 620 S,  Suite 200
Lakeway, TX 78734

We will select the top few and post their artwork online at www.PEELinc.com. DUE: July 31st

Attention KIDS: Send Us Your Masterpiece!

WL

Be sure to include the following so 
we can let you know!

Name: ____________________________________
	           (first name, last initial)

Email Address:  _______________________________
___________________________________________

Age:________________[This information will only be 
used to notify you or your parents if your artwork 
was selected.]

Have A 

SPARKLING 

4th!
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311 Ranch Road 620 S. Ste 200
Lakeway, TX 78734-4775
www.PEELinc.com
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