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STEEPLECHASE

The Official Newsletter of The Steeplechase Community Improvement Association, Inc. and Steeplechase 

SAVE 
THE 

DATE
Mark your 

calendars for 
the following 
Steeplechase 

events in 2010! 

08/02/10: 
Steeplechase Open 
Residents Meeting 

w/Special Guest HCSO

08/23, 9/27, 10/25
Steeplechase Resident’s 

Happy Hour
at Backyard Grill

11/01/10: 
Steeplechase Open 
Residents Meeting

Newsletter 
Deadline 
Change

The deadline for submitting 
articles for the September 
newsletter will be August 7, 
2010. Please send all articles 
and photos to: newsletter@
steeplechasetx.com 

STEEPLECHASE PROJECT MANAGER
The Board of Directors announced that Joanne Williams, CCAM, CMCA, AMS of Planned 

Community Management, Inc. has been selected to manage the newly formed Steeplechase Master 
Association following the merger.

Ms. Williams has managed community associations since 1991 in San Diego, Palm Springs 
and in the Houston area including several master associations. She has obtained the California 
Community Association Manager designation, the Certified Manager of Community Associations 
and the Accredited Manager Specialist designations through Community Association Institute.  

Please contact Ms. Williams at 281.870.0585 or by email at jcwilliams@stes.com 

STEEPLECHASE SEAHORSE
 WATER AEROBICS

Our neighborhood water aerobics classes are going on right now until Sept. 2010
The full schedule is listed on our web site at www.steeplechasetx.com 

For more information call Niecy Moss at 281-955-9336 or email danniecy@hal-pc.org
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Steeplechase Board of Directors

Churchill
Nace Peard

Bill Kuschmeider 
Michael Cirillo
Greg Fredericks
Tricia Winters

Green-Brook-Bridge
Andy Sherbondy

Wade Wnuk
Michael Young
Maurice Amidei

 If  you need to contact a director within your 
subdivision, please contact PCMI at 281-870-0585 and 
they will forward your request.

Steeplechase Sanctioned Committees

Cobblestone
 Judy Weed

Virginia Kelley
Kathy Dowling
James Clarke

Emergency ...............................................................................911
Sheriff's Dept. ........................................................ 713-221-6000
Cy-Fair Fire Dept ....................................................................911
Cy-Fair Hospital ..................................................... 281-890-4285
Animal Control ...................................................... 281-999-3191
Center Point (Street lights) ..................................... 713-207-2222
 http://cnp.centerpointenergy.com/outage
Neighborhood Crime Watch ...... SteeplechaseSecurity@gmail.com
Library.................................................................... 281-890-2665
Post Office .............................................................. 713-937-6827
Steeplechase Community Center ..........................281-469-CLUB
Deed Restriction Issues (PCMI) ............................. 281-870-0585
Water/Sewer ........................................................... 713-405-1750
Architectural Control (PCMI) ................................ 281-870-0585
Trash Pick-up (Best Trash, LLC) (Wed. & Sat.) .....281-313-BEST
Harris Co. Pct. 4 Road Maintenance ...................... 281-353-8424
Community Events...............................................281-469-CLUB
Clubhouse Rentals: Private Parties and Community Events
 (Phyllis McFarland) ............................................ 832-922-8031
Traffic Initiative ......................................................281-290-2100
Private Pool Parties ................................................. 713-416-5161

NEWSLETTER PUBLISHER

Peel, Inc. (Advertising) ...........kelly@PEELinc.com, 888-687-6444
 Articles ...................................... newsletter@steeplechasetx.com

Community Center Contacts
Community Maintenance Concerns
 PCMI ................................................................ 281-870-0585
Clubhouse Rentals
 Private Parties and Community Events 
 (Phyllis McFarland) ............................................ 832-922-8031
Pool Company Contact
 Texas Aquatic Enterprises, Inc. ........................... 713-416-5161
  ..............................................www.texasaquaticenterprises.com
Board Member Contact
 PCMI ................................................................ 281-870-0585

Telephone Numbers
IMPORTANT

Steeplechase Information Line: 
281-469-CLUB - Option #3

 Security Welcome
 Communications Landscape
 Pool Clubhouse
 Playground Tennis

Schools
Emmott Elementary .............................................. 281-897-4500
Campbell Middle School ...................................... 281-897-4300
Cy-Ridge High School .......................................... 281-807-8000

Want to Help Steeplechase Go Green?
 Join our E-Mailing List at www.SteeplechaseTX.com. Please 

add webmaster@steeplechasetx.com to your address book to 
ensure you receive our emails. Your email address will not be 

shared, published, or used for soliciting.



Copyright © 2010 Peel, Inc.	 Steeplechase	Community	Association	Newsletter - August 2010     �

STEEPLECHASE

College ParkThe Woodlands
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20% Off First
3 Months

� Individually Monitored Alarms on Every Space
� Climate Controlled & Non-Climate Spaces
� Boxes & Moving Supplies Sold
� Penske Truck Rentals
� Color Camera Recording System
� Property Completely 18-Wheeler Accessible
� Deliveries Accepted

D i s c o v e r t h e AmAzing StorAge DIFFERENCE!

10830 West Rd. 
2 Blocks East of Jones Rd.

281-378-7592

www.AmazingSpaces.net

MOLD AND MILDEW 
ON SIDING, BRICKS 

AND ROOFS
When it comes to exterior home maintenance, a common issue 

is mold and mildew. These natural contaminants will grow on just 
about anything with the right amount of shade and moisture like 
the north facing side of your home or roof. Mildew and mold, will 
appear on vinyl siding, shingle roofs, wood, concrete, and many 
other surfaces. But it can be cleaned with proper mold and mildew 
cleaning methods.

Proper methods for cleaning mold and mildew combined with the 
proper mold cleaners will not only remove mold and mildew but kills 
them as well. When mold and mildew cleaning consists of using only 
water pressure, it’s only temporary and will grow back quickly.

The goal is to properly remove the mold and mildew on the exterior 
of your home and to kill the stains down deep so they don’t grow back 
anytime soon. Cleaning mold and mildew from your home’s surfaces 
will ensure their beauty, longevity, and value. Regular maintenance 
and properly removing mold and mildew are great ways of protecting 
your largest investment. Next Open Residents Meeting: 

Monday, August 2, 2010 at 7 pm in the Steeplechase Clubhouse

STARTING POINT 
COMING IN SEPTEMBER
We all need a place to start. Some need a place to start over 

again. That is where Starting Point: Finding Your Place in the 
Story comes in. Starting Point is a conversational environment 
where people can explore faith and experience community. 
Starting Point is a safe place for people with questions about 
faith, as well as those who want to learn about the Bible and 
Christianity.  It is open to people of all faith backgrounds or no faith 
background.   There will never be any pressure to join a church. 
Starting Point is being hosted by Messiah Lutheran Church, 
beginning on Sunday, September 12 at 9:15 am, meeting for one 
hour. Messiah Lutheran Church is a grace place, a congregation of the 
Evangelical Lutheran Church in America (ELCA).  Messiah is located 
at 11522 Telge Road, ½ mile north of Highway 290.  Regular worship 
times are at 8 and 10:30 AM on Sundays. The Education Hour is 
9:15-10:15 AM on Sundays.  For more information, 281-890-3013 
or www.messiahlc.org .  All people are welcome at Messiah.
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11250 West Rd, Unit A, Houston, TX 77065 
281-469-6796-Office 

Mary Sangalang        
281-989-8064-Direct

10402 Gold Point 10427 Trail Ridge 9715 Green Valley 

10546 Rippling Fields 10530 Crescent Moon 

           Multi-Million Dollar Producer                                           
              Since  1995 
 

 

 

 

  

Lone Star College-CyFair “Perspective” 
Pride and Passion: The African-American Baseball 

Experience ends Aug. 27- How much do you know about the 
impact African–American baseball players made on America’s favorite 
pastime? Find out at the Pride and Passion: The African-American 
Baseball Experience, a new traveling exhibition on display through 
Aug. 27 at Lone Star College-CyFair. One of the August library 
events is a Players Day at the Exhibition with a meet and greet format 
set Aug. 10. For a full schedule of activities and information, go to 
LoneStar.edu/library/prideandpassion or call 281.290.5276.

Courses for Ages 50 and Better Available - The Academy 
for Lifelong Learning (A.L.L.) at Lone Star College-CyFair offers 
adults, 50 years and older, leisure classes, lectures and informal 
activities. A.L.L. class fall registration will be held 9 a.m. to noon 
Saturday, Aug. 28 in the Conference Center.  The fall session will 
include a diverse set of classes in areas such as gardening, travel, 
history, health care, photography, woodwork, art and many others.  
A.L.L. has an annual membership fee of $20 (September 2010- 
August 2011), which entitles members to student discounts, and the 
use of the college’s fitness center. Join A.L.L. for a great experience 
with like-minded people for whom learning has never gone out 
of style.  For information, call the Continuing Education office at 

281.290.3460 or go to LoneStar.edu/cyfair-all.

It’s not too late to register for Fall - Fall registration 
continues at Lone Star College-CyFair and Lone Star College-
Fairbanks Center. Workforce certificates, 2-year degrees and more 
are available. Choose day, evening, weekend or online classes. 
Weekday classes start Aug. 30. Weekend classes start Sept. 10-12. 
Call 281.290.3200 or 832.782.5000 for information; go online to 
LoneStar.edu; or visit one of our conveniently located campuses at 
9191 Barker Cypress or 14955 Northwest Freeway.

New Student Orientations and Free Premeire Day - Take 
a tour, learn about campus programs, meet with an advisor, choose 
a schedule and register for summer and fall classes. Free sessions 
continue through August for new, transfer and non-traditional 
students as well as family orientations. Space is limited so pre-register 
online LoneStar.edu/cyfair-orientation. Call 281.290.3430 or e-mail 
cfoutreach@lonestar.edu. The Student Activities Department will 
host a free Premeire Day Aug. 27 for new students with an overview 
of campus resources and services, “campus secrets”, motivational 
keynote, prizes and more. RSVP to cfcstudentactivities@lonestar.
edu by Aug. 18. Call 281.290.3270 for information.

(Continued on Page 5)
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 Personal Classified

HOME REPAIRS & 
IMPROVEMENTS  

Specializing In Residential Remodeling
Locally Owned & Operated

Call Doug for a Free In-home Estimate:  
Office 713-834-2922/Cell 713-826-0299

dougk@america9construction.com
• Kitchen & Bath Remodels 
• Custom Cabinets
• Solid Granite and Granite  
   Tile Countertops
• Painting & Texturing  
• Fences/Decks
• Landscape Timber
• Gazebos/Patio Enclosures/Sheds
• Garages
• Drywall 
• Architectural Trim
• Electrical/Plumbing

References Available 
Upon Request-Fully Insured-

Reasonable Rates 

Done
Right! WE’LL GET WE’LL GET 

YOU THERE.YOU THERE.

*Navigation system will be a Garmin or TomTom with a retail value of $150 or less. No purchase necessary 
to enter. Open to all legal residents of the United States, 18 years or older. Employees and  Board Members 
of EECU are not eligible. The odds of winning will be determined by the number of eligible entries received. 
Only official entry forms will be accepted. No photocopy or mechanically reproduced entry forms allowed. 
You may also enter by submitting a handwritten 3x5 card with your name, address and phone to Energy 
Capital, ATTN: Marketing, 18540 Northwest Freeway, Houston, TX 77605. Completed, returned entry forms 
must be received by 8/31/2010. ECCU is not responsivle for any lost, late, illegible, misdirected, postage-due 
or mutilated mail or entries. Drawing for each of the nine navigation systems will be done on the week 
following the entry period. Winners will be notified by phone or email. **APR is annual percentage rate and 
is valid as of 7/1/2010. Rate will vary based on credit worthiness. Estimated payment is $11.50 per $1,000, 
based on the lowest rate available with payments for 120 months. Terms available depend on type of loan 
received. Must close on loan 7/1/2010 - 8/31/2010 to receive special rate. 

with any RV, Boat or Motorcycle loan.*
Financing as low as 

5.90% APR, and monthly payments

of only $11.05 per $1,000 borrowed.**

FOR SALE - best offer received by end of August:  Large 
queen size bedroom set with dresser& mirror.  Bed has four 
pieces plus 2-section mirror for the headboard, which is ten 
feet across. Heavy wood entertainment center with glass 
door on one side to hold DVDs.  Send inquiries to janetsd@
yahoo.com. 

Where Can You and Your 
Kids Find Great Friends? 

Steeplechase Moms Club 
We are a group of moms that exchange babysitting services between 

families. We meet monthly to plan fun activities for our children, 
families, and ourselves. Our play dates are scheduled on Friday 
mornings, we host/co-sponsor seasonal parties, plan Mom’s night 
out to a restaurant, and scrapbooking events. For more information 
on our next meeting call Candace at 832-237-2773 or visit us 
at www.steeplechasetx.com >community events & clubs. We are 
also on Facebook > Steeplechase Mom’s Club. 

L.I.F.E. Lessons in August - The Learning, Inspiration, 
Fellowship and Enrichment (L.I.F.E.) programs are free and held 
Wednesdays at 10 a.m. in the Lone Star College-CyFair Branch 
Library (Room 131.) Programs in August include “Cypress Once 
Had a Rodeo and a Hot Artesian Well!” Aug. 4; “If it Ain’t Got That 
Swing” Aug. 11; “Touring Taste of Dance Salad Festival” Aug. 18 and 
“An Unexamined Life” Aug. 25. Call the library at 281.290.3214 for 
L.I.F.E. program information or go online to LoneStar.edu/library.

LSC-CyFair Opens New Video Production Classes! 
Professor David Potts is teaching three new courses for those 
interested in video production. Learn to direct your own multi-
camera video program in our four camera, fully-equipped television 
studio in RTVB 1325 TV Studio Production; use computers with the 
latest software to edit your digital videos in the introductory course 
ARTV 1351 Digital Video; and create your own independent video 
from start to finish using professional video equipment in IMED 
1391 ST: Media Design.

For information on these classes call 281.290.3292. Fall classes 
start Aug. 30 so register now at lonestar.edu/registration.
 

Lone Star College - (Continued from Page 4)
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Harris County Sheriff ’s Department District V

Vacation Watch
PLEASE PRINT OR TYPE ALL INFORMATION

SUBDIVISION:                ADDRESS:                
NAME:                TELEPHONE:                
DATE LEAVING:                    AM/PM      DATE RETURNING:                  AM /  PM

VEHICLES:
COLOR YEAR MAKE / MODEL LICENSE # DRIVEWAY / GARAGE

                              /                               □        /        □
                              /                               □        /        □

LIGHTS LEFT ON  □ YES / □ NO TIMER ON LIGHTS  □ YES / □ NO
IF YES, WHAT ROOM LOCATIONS:

ALARM: □ YES /  □ NO PETS: □ YES / □ NO TYPE:                
WHERE: □ INSIDE   □ OUTSIDE   □ GARAGE

EMERGENCY CONTACTS: (Include phone #’s and at least one key holder with alarm codes if alarm is set)

NAME PHONE # KEY HOLDER ALARM CODES
                              □ Y /  □ N   □ Y /  □ N
                              □ Y /  □ N  □ Y /   □ N
                              □ Y /  □ N   □ Y /  □ N
ADDITIONAL COMMENTS:

PLEASE MAIL OR FAX TO: HARRIS COUNTY SHERIFF’S OFFICE
Attn: Vacation Watch

23828 Tomball Pkwy, Tomball, TX 77375 
Fax (281) 290-2177
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LEPOW DENTAL
ASSOCIATES
9125 West Rd.
Houston, Texas

West Road

Walgreens

Kroger

G
essner R

oad

Sam
H

ouston
Tollw

ay

   (713) 937-0050 www.lepowdental.com

Now Welcoming New Patients!

LEPOW DENTAL
ASSOC IATES

Small Bridge

Bank of America

Se Habla Español

Kenneth Lepow, DDS

Evan Melamed, DDSEvan Melamed, DDS

Kenneth Lepow, DDS

Dean Lankford, DMDDean Lankford, DMD

All of Your Dental Needs Under One Roof

Team of Dental Specialists
Family Dentistry
Cosmetic Dentistry
Orthodontics and Invisalign
Periodontal (Gum) Treatment/Surgery
Root Canal Treatment
Wisdom Tooth Removal
Dentures and Partials
Dental ImplantsClassified Ads- Business classifieds (offering a service or product 

line for profit) are $45, limit 40 words, please contact Peel, Inc at 888-
687-6444 or advertising@PEELinc.com.

NOT AVAILABLE
ONLINE
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Electricity is ON SALE
at StarTex Power!

Alan “Petrodamus” Lammey, host of ‘Energy Week’, can be heard every Sunday on 
1070 KNTH in Houston. 

I’m Texas Energy Analyst, Alan Lammey. In case you didn’t know, electricity rates are 
currently at lows not seen in years, which means that NOW is the time to lock in a 
very low electricity rate with the provider that I highly recommend to all my radio show 
listeners: StarTex Power. StarTex Power is local and reputable, with some of the most 
competitive rates available in all of Texas. You can switch right online at 
www.StarTexPower.com 

“Highest in Residential Customer Satisfaction 
with Retail Electric Service”
... J.D. Power and Associates

Sign Up Today Online: www. StarTexPower.com or call 866-917-8271 
PLEASE USE “NEIGHBORHOOD NEWSLETTER” as your referral!

PUCT #10089 
StarTex Power received the highest numerical score among residential electric service providers in Texas in the proprietary J.D. Power and Associates 
2009 Texas Residential Retail Electric service Satisfaction StudySM. Study based on responses from 6,890 consumers measuring 15 providers and measures 
opinions of consumers with their electric service provider. Proprietary study results are based on experiences and perceptions of consumers surveyed 
between October 2008 and June 2009. Your experiences may vary. Visit jdpower.com.

Meet  Jessica 
(DOB: 10/1996)

Jessica is described as a very loving and helpful child who has a lot of potential 
to do great things in life. She is quite creative, with a great imagination. She 
is also very friendly, child-like and eager to please. Her feelings are hurt easily, 
but she responds readily to comfort and affirmation. She thrives on individual 
attention. 

Jessica likes to color, draw, sing and make jewelry. She also enjoys reading 
as well. Jessica is involved in basketball and track at school and plans to play 
volleyball in the fall. Jessica loves animals and has recently raised a rabbit 
through Future Farmers of America (FFA) at her school. 

Jessica’s forever family needs to be patient and committed to parenting a 
teenage girl. Jessica would like a family that lives in the country and prefers to be 
any only child. Jessica needs to have a family to love her unconditionally; make 
her feel secure and encourage her and help her become more self-confident. For 
more information contact the Adoption Coalition of Texas at 512-687-3208
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Lawn Service • Bed Cleaning,Trimming
Fertilization  • Fire Ant Control 

Chinch Bug Treatment (TDA 0447784)
Mulch

Landscaping • Bed Renovation
Landscape Lighting

Drainage Systems • French Drains
Sprinkler System Installation / Modification

Licensed Irrigator #0005455

Full Service

Annual Accounts 

Available

Insured For Your Protection

Serving Northwest Houston Since 1990

Yardmasters, Inc.
“A Professional Landscaping & Lawn Maintenance Service”

15420 Telge • Cypress, Texas 77429

Please visit our website
 for more information on
all the services we offer. 

www.yardmastersinc.com

281-469-5158

GET YOUR CUSTOMER’S

ATTENTION
Need new printed material? Now is the perfect time to replenish your print supplies! 
Want to increase business? Promote your business with a mailer, flyer or postcard!

Call today! Any new order of 
$100 or more recieves 25% OFF

512.263.9181 ext 24
 printing@peelinc.com

25% OFF

offer ends August 31st, 2010

Join the Steeplechase 
Crime Watch Program 

 What is a Neighborhood Crime Watch Program?  It is a grass 
roots effort of neighbors coming together to reduce crime in 
the community.  It involves getting to know your neighbors, 
working together with them to be alert to the potential for 
crime, and looking out for one another’s interests.  Neighbors 
working together through Neighborhood Crime Watch 
combat crime the most effective way, before it starts!

MORE BLOCK  CAPTAINS 
ARE NEEDED. 

 If you are interested in participating 
as a Block Captain visit the website, 
www.steeplechasetx.com for more 
information and to register, or 
email SteeplechaseSecurity@
gmail.com. 

Newest 
'Lil  BaBees

Steeplechase's

Steeplechase resident, Carol Carrasco has a new 
granddaughter.  Alyssa Grace Hernandez was born 

on June 12 at Willowbrook Methodist Hospital.  She is 
the daughter of Jessica Carrasco Hernandez (formerly 

of Steeplechase) and Shawn W. Hernandez. 
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SUPPORT DURING 

TOUGH TIMES
DEPRESSION AND BIPOLAR SUPPORT ALLIANCE

DBSA GREATER HOUSTON
713-600-1131

www.dbsahouston.org
DBSA Greater Houston is a non-profit organization that sponsors 

both free and confidential support groups for those who have been 
diagnosed or have symptoms of a mood disorder. Families and friends 
of those with mood disorders are also invited to attend any one of 
our over 50 support groups across the Houston metropolitan area. 
Moreover, DBSA Greater Houston provides personal support and 
direct services to its members, educates the public about the nature 
and management of these treatable disorders and promotes related 
research. 

CRISIS INTERVENTION OF HOUSTON
713-HOTLINE
713-529-TEEN

http://crisishotline.org/
Crisis Intervention of Houston’s goal is to serve persons in crisis and 

overcome the barriers to help due to fear, isolation, abuse, physical 
disability, health, language, age, income, location, problem type or 
timing of the crisis. Crisis Intervention of Houston meets our mission 
to serve people in crisis by providing 24-hour telephone and web-
based counseling, suicide prevention and intervention education, 
links to community resources, and community education.

DISCLAIMER: Articles and ads in this newsletter express the opinions 
of their authors and do not necessarily reflect the opinions of Peel, Inc. 
or its employees. Peel, Inc. is not responsible for the accuracy of any facts 
stated in articles submitted by others. The publisher also assumes no 
responsibility for the advertising content with this publication. All warranties 
and representations made in the advertising content are solely that of the 
advertiser and any such claims regarding its content should be taken up 
with the advertiser.
* The publisher assumes no liability with regard to its advertisers for misprints 
or failure to place advertising in this publication except for the actual cost 
of such advertising.
* Although every effort is taken to avoid mistakes and/or misprints in 
this publication, the publisher assumes no responsibility for any errors 
of information or typographical mistakes, except as limited to the cost 
of advertising as stated above or in the case of misinformation, a printed 
retraction/correction.
* Under no circumstances shall the publisher be held liable for incidental or 
consequential damages, inconvenience, loss of business or services, or any 
other liabilities from failure to publish, or from failure to publish in a timely 
manner, except as limited to liabilities stated above.

At no time will any source be allowed to use the Steeplechase Community 
Association Newsletter contents, or loan said contents, to others in anyway, shape 
or form, nor in any media, website, print, film, e-mail, electrostatic copy, fax, or 
etc. for the purpose of solicitation, commercial use, or any use for profit, political 
campaigns, or other self amplification, under penalty of law without written or 
expressed permission from the Steeplechase Homeowners Association and Peel 
Inc. The information in the Steeplechase Newsletter is exclusively for the private 
use of Steeplechase residents only. 

Bashans Painting
 & Home Repair

• Interior & Exterior Painting
• Hardi Plank Installation
• Wood Replacement
• Sheetrock Repair
• Interior Carpentry
• Cabinet Painting
• Wallpaper Removal and Texturizing
• Pressure Washing
• Fence Repair/Replacement
• Garage Floor Epoxy
• Custom Staining
• Roofing
• Gutter Repair/Replacement
• Faux Painting

Commercial/Residential
Free Estimates

281-347-6702

References Available • Fully Insured
No PAymENt UNtIl ComPlEtIoN

281-731-3383cell

bashanspainting@earthlink.net

Rachael’s

Now in Stock!
Plus Toy Story 3 & Collegiate Bandz!

9105 Beltway 8 @ West Road • 281-890-9500

ARE YOU RECEIVING 
Neighborhood Security Alerts?

Interested in receiving neighborhood security alerts? If so, 
please send an email request to steeplechasesecurity@gmail.  
Remember, for your safety, emails are sent using ‘blind copy’ 
(BCC) so you will need to add steeplechasesecurity@gmail 
to your safe senders list.
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SENd US YOUR 
Event Pictures!!

 Do you have a picture of an event that you would like to 
run in the Steeplechase Newsletter?  Send it to us and we will 
publish it in the next issue.  Email the picture to 
newsletter@steeplechasetx.com.  Be sure 
to include the text that you would 
like to have as the caption.  Pictures 
will appear in color online at www.
PEELinc.com.

Air Conditioning & Heating
Installation - Repair

CALL TODAY! 832-237-2226
A Division of N.D. Chandler Mechanical 

CLOUD - AIR

We Fix Air Conditioners

RIGHT & Right Away

TACLA018606E

COMPUTING 101: KEEPING UP TO DATE
Keeping your computer up to date is the single best way to avoid 

problems caused by viruses, hackers and just misbehaving software.  
So what do you need to do to keep your system current?  Well, 
actually not very much.  Your key programs will tell you when they 
need to be updated.  

Most important is your operating system.  Both Windows and 
the Mac regularly check for any updates that are needed.  Microsoft 
usually saves its updates for the 2nd Tuesday of each month, but 
sometimes a critical security update will be pushed earlier than that.  
It is VERY important that when you get a notice on your Mac or 
you see the little yellow shield in the lower right corner of your PC 
that you allow those updates to install.  The updates may be to fix 
bugs that make your system run better, but they may also be to plug 
holes that the bad guys have discovered as a way to gain access to 
your computer.  Last month I mentioned that Microsoft was ending 
support for Windows 2000 and Windows XP (with Service Pack 2.)  
If you’re still using Windows XP, right-click on “My Computer” and 
select “Properties” to check your installation.  You need to be running 
Service Pack 3 to continue getting updates from Microsoft.  If you’re 
on a Mac, Apple may soon stop updating “Tiger” (OSX 10.4), and 
Mozilla (the ones who make the Firefox browser) has already said 
they will no longer support Tiger.

If your anti-virus software is not updating because it’s expired or 
just not working right, either renew it or fix it.  There are good free 
products available like Microsoft Security Essentials, AVG, Avast and 
others for the PC.  There’s no reason not to have basic protection 
on your computer.  Mac’s are pretty secure from viruses because 
nobody bothers with them.  The famous bank robber from the early 
1930’s Willie Sutton was once asked “Why do you rob banks?” He 
simply replied “Because that’s where the money is.”  With Windows 
machine about 90% of the market, that’s where the bad guys go for 
the money.

So the browsers (the program you use to get on the Internet) 
are next in line for updating.  It doesn’t matter if you use Internet 
Explorer, Firefox, Safari, Chrome or some other browser, this is a 
major avenue of attack for the bad guys because they are out there 
just waiting for you to come to them.  If you click on “Help” or 
“About” in your browser you’ll see what version you are using.  If 

you are using Internet Explorer 6, RUN, don’t walk to you computer 
and download IE8.  IE7 users should update also.  The latest Firefox 
version as of this writing is 3.6.6.  I still find people using Firefox 
2.x.  It’s time to update!  Version 4 is now in beta testing and should 
be out soon.  The latest version of Safari is now 5.0 and is available 
at apple.com.  Google Chrome versions vary depending on what 
operating system you’re on, but if you use Chrome, you’re probably 
geeky enough already to keep it current.

Adobe is one of the worst offenders in keeping you secure.  Both 
Acrobat Reader (for .pdf files) and Flash (for viewing most online 
videos and animation) constantly are found to have significant 
problems and Adobe is often slow to correct them.  You should go 
to www.adobe.com/downloads to download the latest versions of 
Reader and Flash.

Now that your system is completely up to date, don’t get complacent 
or a false sense of security, if you’re careless on the Internet or with 
your email, you can still get bit.  Take all the precautions you want, 
if you decide to walk down a dark alley in New York in the middle 
of the night, you still might find yourself in trouble.

So be smart, keep your computer up to date and enjoy all the 
goodness your computer and the Internet can bring you (and stay 
out of the dark alleys.)

SUBMITTED BY LAURIE SCOTT
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