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MATERIALS RECOVERY FACILITY
The Materials Recovery Facility (also called the MRF) is the place 

where our recyclable materials go after the City of Austin Recycling 
truck picks them up curbside.

PROBLEM OF CONTAMINATION AT THE MRF!
When incorrect items are placed in our blue curbside bins, it is 

called contamination. Putting the wrong items in your blue cart is 
costly to the City’s ratepayers, disrupts the recycling process, and 
causes serious safety hazards.

HOW IS THIS COSTLY TO RATEPAYERS?
The City pays money (based on weight) to the MRF for all material 

brought into the recycling facility. The MRF then sorts and processes 
recyclable materials and sells them. The City receives a portion of 
the revenue from those sales. For any non-recyclable (contaminated) 
items, the City doesn’t receive any revenue and, in addition, pays a 
processing fee for the MRF to haul them to the landfill. If the City 
pays out more in processing fees than it receives in revenue, ratepayer 
collection fees must go up to cover the difference. 

TYPES OF CONTAMINATION

ITEMS THAT WRAP AROUND THE EQUIPMENT – Garden 
hoses, wire clothes hangers, film wrap, and plastic bags wrap around 

the sorting drums. When this happens, the sorting process has to stop 
while the workers climb up onto the conveyor belt and physically 
unwrap these items from the drums. Garden hoses are the worst 
because it is very labor intensive and dangerous to have to pull on 
these hoses to release them from the machinery. 

LARGE BULKY ITEMS – Items such as tires, golf clubs, PVC 
pipe, and long-handled tools cannot be recycled at the MRF. These are 
some of the items the City has to pay to have hauled to the landfill. 

HAZARDOUS OR MEDICAL WASTE – Hypodermic needles, 
sheets of glass, and partially full aerosol cans are very dangerous. 
Needles are obvious hazards, but it was a surprise to learn that 
partially full aerosol cans can explode and become a fire hazard. 
Sheets of glass (like window panes) break easily and are dangerous 
to the workers at the MRF.

NON-CONFORMING RECYCLABLES – These are items 
that can be recycled, but not in the blue curbside bins that the City 
collects. Styrofoam and plastic bags are examples of items that can 
be recycled elsewhere (see below). 

WHAT TO DO WITH ITEMS THAT THE MRF CANNOT 
HANDLE

•	 Garden hoses and sheet glass must go into your trashcan. 
•	 Wire clothes hangers can be taken to Goodwill or a dry 

cleaner for reuse.
•	 Plastic bags and film wrap can go to the plastic collection 

boxes at your local grocery stores.
•	 Tires can be taken to the Recycle and Reuse Drop-Off Center. 

There is a fee of $6 for tires 19” or smaller and $7 for tires 
20” or larger. 

•	 Golf clubs can be donated to your favorite charity.
•	 Aerosol cans that are full or partially full can be taken to the 
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Recycle and Reuse Drop-Off Center. (Aerosol cans that are 
completely empty can go into your blue curbside bin.)

•	 Needles - The City of Austin recommends that needles be 
placed in a sturdy plastic container with a tight fitting lid (like 
a laundry detergent bottle). The bottle then needs to be taped 
shut and labeled “NEEDLES” or “SHARPS”. This bottle can 
then be placed in the trashcan.

•	 Styrofoam and large pieces of metal can be taken to the Recycle 
and Reuse Drop-Off Center.

•	 PVC pipe must be placed in your trashcan or given away 
through websites like Next Door.

•	 Long-handled tools may be donated to Habitat for Humanity 
or placed in your trashcan.

QUESTIONS FROM OUR READERS
 (AND THE ANSWERS):

INSTEAD OF THROWING IT INTO MY TRASH CAN, 
WHAT CAN I DO WITH A PERFECTLY GOOD GARDEN 
HOSE THAT I NO LONGER USE? 

I just got rid of one by posting it on Next Door as FREE! As they 
say, one man’s trash is another man’s treasure. It was picked up within 
minutes. Best way to recycle!

Here is a very informative City of Austin recycling website: http://
www.austintexas.gov/what-do-i-do.

Stay tuned for future tips that will include creative ways to recycle 
or reuse. If you have any questions or recycling ideas, please send 
them to: recycling@hpwbana.org

(Continued from Cover)

IMPORTANT NUMBERS

Austin Citywide Information Center.. 974-2000 or 311
Emergency Police.................................................. 911	

   Non-emergency Police (coyote sighting, etc.).......... 311
Social Services (during work hours)........................ 211
Wildlife Rescue 24 Hour Hot Line ....... 210-698-1709
APD REP. - Officer Darrell Grayson...... 512-974-5242

BOARD OF DIRECTORS
PRESIDENT
Pieter Sybesma...................................... president@hpwbana.org
VICE PRESIDENT
Jason Lindenschmidt....................................... vp@hpwbana.org 
TREASURER
George Zwicker....................................  treasurer@hpwbana.org
SECRETARY
Dawn Lewis..........................................  secretary@hpwbana.org
NEWSLETTER EDITOR
Tammy Starling....................................newsletter@hpwbana.org 
WEBMASTER
Jan Roberts..........................................webmaster@hpwbana.org
BOARD MEMBER
Ty Allen.....................................................................................
Chereen Fisher...........................................................................
Rebecca Spratlin.........................................................................
Noel Stout..................................................................................
Wallis Goodman........................................................................

board@hpwbana.org

The HPWBANA Board meets on the first Monday of each 
month except December. Please go to HPWBANA.org for our 
current meeting location or contact president@HPWBANA.org.

	HWPBANA is bordered on the north by 2222, on the south 
by 35th St., on the west by Mt. Bonnell Rd., and on the east 
by MoPac and by Bull Creek Rd. between Hancock Dr. and 
45th St. Mail your membership dues to HPWBANA, P.O. Box 
26101, Austin, Texas 78755

ADVERTISING INFO
	Please support the businesses that advertise in the 

HPWBANA Newsletter. Their advertising dollars make 
it possible for all residents to receive a newsletter at no 
charge. No neighborhood association funds are used to 
produce or mail the newsletters. If you would like to 
support the newsletter by advertising, please contact 
Peel, Inc. Sales Office at 512-263-9181 or advertising@
PEELinc.com for ad information and pricing.
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Starting Thursday, August 24th
Held at Alzheimer's Texas, this 3 class series will teach you about end of life issues, making end of life decisions, and honoring out 

loved one's wishes. Class is from 11-1 pm and light lunch is provided. Registration is required to (512) 241-0420 or at www.txalz.org 
on the home page or under Classes. 

Kitchen Table Conversations Education Series - Austin



Copyright © 2017 Peel, Inc.	 The HPWBANA News - August 2017     5

Highland Park West Balcones Area

Starting Thursday, August 17th
Registered to walk or interested in signing up? Join us for 

a casual, come and go event from 4:30-7 pm for drinks, food 
and conversation. Register for the walk and get to know your 
fellow walkers. Everyone is welcome to attend! RSVP to walk@
txalz.org or (512) 241-0420 x10. Location TBD. 

Travis Co. Walk 
Kick Off Party

View answers online at www.peelinc.com

SUDOKUSudoku
The challenge is to fill every row across, every column down, and every
3x3 box with the digits 1 through 9. Each 1 through 9 digit must appear
only once in each row across, each column down, and each 3x3 box.

© 2007. Feature Exchange
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You’re invited to join Shoal Creek Conservancy for the 
first Not many people know that Austin’s Shoal Creek, just 
a hop over Mopac from the Highland Park West/Balcones 
neighborhood, springs from the ground north of Highway 
183 and extends south for over 11 miles before emptying 
into Lady Bird Lake. Among the many treasures that await 
visitors to Shoal Creek is a 3.25 mile long patchwork of trail 
that runs alongside the Creek from Lady Bird Lake to 38th 
Street and Lamar Boulevard. A local community organization, 
Shoal Creek Conservancy (SCC), is working with the City of 
Austin to improve, extend, and connect the Shoal Creek Trail.

Shoal Creek Conservancy works with hand in hand with the 
City, community groups, and businesses, to protect, restore, 
and enhance Shoal Creek and its surroundings. Through 
its community-guided Shoal Creek Trail: Vision to Action 
Plan, SCC will make the Trail more accessible to people of all 
physical abilities, and to install amenities to such as bathrooms, 
drinking fountains, and maps. The extended Shoal Creek Trail 
will span over 10 miles and link major destinations such as the 
Domain, the University of Texas main campus, and downtown 
Austin. The Shoal Creek Trail will also grow Austin’s expanding 
urban trail network by connecting to the Northern Walnut 
Creek Trail to the north, and to the Butler Hike-and-Bike 
Trail and the regional Violet Crown Trail to the south. Where 
possible on public land, a creekside trail will be constructed. 
Where the Creek extends through private land, the creekside 
trail will transition to a safe on-street bike route. 

The improved trail will encourage green, human-powered 
transportation, provide a setting for outdoor family activities, 
and inspire Austinites to discover Shoal Creek’s hidden natural 
gems. To learn more and participate in the public input 
process that will guide the design of the Shoal Creek Trail, 
SCC encourages all Highland Park West/Balcones residents 
to attend the next Shoal Creek Trail Community Meeting 
on Wednesday, September 13, 6-8pm. Meeting location is 
Congregation Beth Israel at 3901 Shoal Creek Boulevard, 
Austin, TX 78756.

SCC also regularly organizes volunteer service days along 
the creek. If you are interested in volunteering by yourself or 
with a group, please visit https://www.shoalcreekconservancy.
org/events or contact volunteer@shoalcreekconservancy.org 
for other volunteer opportunities. To learn more about SCC 
and support its work, visit shoalcreekconservancy.org. 

Shoal Creek 
Conservancy

By Nina Rinaldi

Chiggers
Chiggers are the immature stage of a mite. They climb onto 

people walking through infested areas, crawl upwards, and wander 
around the body seeking a good site to settle down and feed. Feeding 
preference for these mites is in areas where skin is thinnest or where 
clothing fits tightly, such as the ankles, waist, behind the knees, and 
the groin area.

Chiggers do not burrow into skin as many people believe, so 
“smothering” them with nail polish is useless. When chiggers feed, 
they inject a digestive enzyme that breaks down skin cells which are 
then eaten. Itching and redness is caused by our body reacting to the 
enzymes injected into our skin. Itching typically begins 3-6 hours 
after being bitten, peaks at 24 hours, and can last up to two weeks.

The best way to avoid getting chiggers is to avoid infested areas. 
Since this is not always possible, here are some other things to try:
•	 Wear protective clothing- tightly woven items that fit loosely; 

including long sleeves & pants; shoes or boots
•	 Tuck pant legs into boots
•	 Avoid sitting on the ground
•	 Remove & launder clothing ASAP after being in infested areas
•	 Shower/ bathe after being in an infested area; scrub vigorously 

with a washcloth
•	 Use an insect repellent with DEET or picaridin

To treat chigger infestations around the home try the following:
•	 Keeping lawn trimmed
•	 Maintain vegetation; do not allow weeds to grow up & keep 

brush cleared
•	 Targeted residual pesticide sprays, usually pyrethroids

For chigger bites:
•	 Do not scratch pustules; opening pustule might lead to 

infection
•	 Oral antihistamines or topical anti-itch creams to relieve 

itching sensation

For more information or help with identification, contact Wizzie 
Brown, Texas AgriLife Extension Service Program Specialist at 
512.854.9600. Check out my blog at www.urban-ipm.blogspot.com

The information given herein is for educational purposes only. 
Reference to commercial products or trade names is made with 
the understanding that no discrimination is intended and no 
endorsement by Texas A&M AgriLife Extension Service or the Texas 
A&M AgriLife Research is implied.

The Texas A&M AgriLife Extension Service provides equal access 
in its programs, activities, education and employment, without regard 
to race, color, sex, religion, national origin, disability, age, genetic 
information, veteran status, sexual orientation or gender identity.
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Ingredients
1 cup butter, melted
1 cup brown sugar, packed
1/2 cup sugar
2 eggs
2 tsp vanilla
2 cup flour
1 tsp salt

1 tsp baking soda
1 1/2 tsp cinnamon
1 cup shredded coconut
1 1/2 cups extra dark chocolate 
chips (or just dark)
2 1/2 cups old fashioned oats

Directions
Preheat oven to 350. Line baking sheets 
with parchment paper and set aside. 

Melt butter and let cool for several minutes (to room temp)

In a stand mixer, beat sugar and butter for several minutes until creamy.

Mix in eggs and vanilla and beat for another minute. 

In a separate bowl combine flour, salt, soda, cinnamon, and coconut.

Slow mix dry ingredients into wet ingredients and beat until combined. 

Stir in extra dark chocolate chips and oats. 

Place one inch balls of dough on cookie sheets lined with parchment 
paper and bake for 10-12 minutes. Let cool for several minutes then 
move cookies to cooling rack.

Dark Chocolate 
Coconut Oatmeal Cookies
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Staged to Sell
By Rebecca Wolfe Spratlin

Photos from top to bottomw:

Living Room - Before Staging

Living Room - After Staging

Dining Room - Before Staging

Dining Room - After Staging

Everyone knows that in order to sell a home for top price, it needs 
to look its VERY best. This includes ensuring the home is clean, 
smells clean, in good repair, and freshly painted. In addition, the 
home needs to look updated and stylish and the yard and outdoor 
living spaces need to be as impeccably groomed as possible. Most 
of us have some tired looking furniture and accessories and would 
not even consider redecorating or buying new furniture just to sell 
our home. Instead, the best route to go is to work with your Realtor 
to hire a professional stager. It can make a huge difference in how 
potential buyers view your home. 

A few years ago, I was asked to sell a home for a family. The home 
had previously been on the market for six months, had no offers and 
potential buyers and other Realtors told the sellers that the home was 
overpriced by at least $50,000. After walking through the home, and 
observing the great features of the home, I decided that the home 
was not at all overpriced, but was under-staged. 

The owner hired a professional stager who took inventory of the 
owners’ existing furniture and accessories. Using some of those 
items, and adding newer furniture and accessories, she gave the 
home a whole new look that highlighted the home’s best features. 
The owners put some of their more dated and worn items in storage. 
In addition, they hired a landscaper to freshen up the back yard 
with some sodding. That sodding made the back yard look twice its 
previous size. New professional photography was completed and the 
home showed beautifully. Buyers came into the home and loved the 
home, siting its open floor plan, its spaciousness, its natural light 
and how beautifully decorated it was. The house sold in a few days 
for full price. A $3,500 investment saved the sellers $50,000. Not 
a bad return.

In other cases, stagers can use sellers’ existing furnishings and 
accessories to rearrange their homes and make them look more 
updated. The most important component in staging is editing. Most 
homes, mine included, have way too much furniture and way too 
many things sitting around. In most cases, removing about one-third 
of a home’s contents, including closet contents, can made a home look 
more spacious and clutter-free. It’s important to have a professional 
help you with the process, as most homeowners are so used to seeing 
their homes “as is” that it is hard to reimagine them in a new way. 
That impartial eye is critical in creating the perfectly staged home.
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DISCLAIMER: Articles and ads in this newsletter express the opinions of 
their authors and do not necessarily reflect the opinions of Peel, Inc. or its 
employees. Peel, Inc. is not responsible for the accuracy of any facts stated in 
articles submitted by others. The publisher also assumes no responsibility for 
the advertising content with this publication. All warranties and representations 
made in the advertising content are solely that of the advertiser and any such 
claims regarding its content should be taken up with the advertiser.
* The publisher assumes no liability with regard to its advertisers for misprints 
or failure to place advertising in this publication except for the actual cost of 
such advertising.
* Although every effort is taken to avoid mistakes and/or misprints, the 
publisher assumes no responsibility for any errors of information or 
typographical mistakes, except as limited to the cost of advertising as stated 
above or in the case of misinformation, a printed retraction/correction.
* Under no circumstances shall the publisher be held liable for incidental or 
consequential damages, inconvenience, loss of business or services, or any 
other liabilities from failure to publish, or from failure to publish in a timely 
manner, except as limited to liabilities stated above.

At no time will any source be allowed to use the HPWBANA Newsletter 
contents, or loan said contents, to others in any way, shape or form, nor 
in any media, website, print, film, e-mail, electrostatic copy, fax, or etc. for 
the purpose of solicitation, commercial use, or any use for profit, political 
campaigns, or other self amplification, under penalty of law without written 
or expressed permission from the HPWBANA and Peel, Inc. The information 
in the HPWBANA Newsletter is exclusively for the private use of HPWBANA 
Neighborhood residents only. 

STEVE’S PLUMBING
REPAIR
• Water Pressure Problems
• Sewer & Drain Service
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   Line Inspections
• Free Estimates
• Satisfaction Guaranteed

Steve Brougher
2605 Buell Ave
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$10.00 Gift Certificate 
Present this gift certificate to get $10.00 OFF your food purchase of $30.00 or more.

(Good for dine-in only after 5:30pm. Not valid with other offers)

Make your reservation now! 512-452-9959

TAJ PALACE INDIAN RESTAURANT
6700 Middle Fiskville Road, Austin TX, 78752 (Next to Galaxy Theater)

www.tajpalaceaustin.net

Exp. date: Oct. 31, 2017

PEEL, INC.
community newsletters

Support Your Community Newsletter
Myra Booker

mbooker@peelinc.com . 512.772.1727
Sales Representative

Or visit our website at:
www.QualityPrintingofAustin.com

512.263.9181
Call today for more info

From design to 
print to mail, 

Quality Printing 
can help you with 

all of your
printing needs! 
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Attention KIDS: Send Us Your Masterpiece!

back

school

2
  HP

Color the drawing below and mail the finished artwork to us at:
Peel, Inc. - Kids Club, 308 Meadowlark St, Lakeway, TX 78734-4717

We will select the top few and post their artwork on our Facebook Page - Facebook.com/PeelInc.
									         DUE: August 31st

Be sure to include the following so we can 
let you know!

Name: _______________________________

(first name, last initial)

Age:________________
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www.NWLL-Austin.org 
facebook.com/NWLLAustinTX 

instagram.com/nwllaustin

Time to sign up with
the best little league in Austin.

Registration August 1-31                             Games Start 9/18/17

NWLL Peel ad 2017 Fall Ball.indd   1 7/27/17   8:00 AM
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