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The Role of a Community
Association Manager

The governing documents provide direct authority to the
board of directors to govern the association. The board of
directors can assign certain duties and responsibilities to the
association manager, but authority still lies with the board of
directors. The association manager follows the annual budget,
which includes overseeing approved contracts. Non-budgeted
items need approval by the board of directors. The role of the
community association manager includes:

*  Community managers must have a keen understanding
of property maintenance—landscaping, repairs
and replacements, facilities upkeep and mechanical
maintenance.

* Community managers coach and mentor the board
members who govern the association. They help conduct
meetings, supervise elections and ensure compliance with
governing documents.

*  Community managers must have a working knowledge
of finances, accounting, budget preparation, taxes and
insurance.

e Community managers must be aware of many laws and
regulations—real estate, corporate and labor laws; federal
laws and state statutes and government regulations.

e Community managers must work and communicate
effectively with residents.

*  This includes:

- Organizing information for the newsletters and
eNews

- Updating the resident website with pertinent
information

The role of a community association manager is to implement
the decisions of the board of directors; administer the services,
programs, and operations of the association within the policies
and guidelines set by the board.

ComMmMUNITY ASSOCIATION LIVING
Governing by Representation

By Community Associations Institute (CAI)

Community associations are a representative form of government
founded on the principle of elected individuals representing
the people. Much of our country is based on the principles of
representative democracy. It starts with organizations like community
associations and progresses through our schools boards, city
governments, county governments, state governments—all the way
to the federal government. We vote for a person, or persons, who
will act on our behalf.

Some might advocate that a board should not take action without
avote of the members to find out what the people want. That would
be counter-productive. If association members were to vote on every
issue before a decision was made, there would be no need for a board,
but simply someone to send out ballots and tally results. However,
boards find out what their constituents want in other ways. Many
make time to hear from residents at each board meeting. But, it’s
up to you to attend meetings, voice your opinions and participate
in the exchange of ideas with the board. We also encourage your
involvement and participation. Perhaps you would consider joining
a committee. We want your input, ideas, thoughts and opinions.

When the season for community association annual meetings
and annual board elections approaches, consider carefully which
candidates you select—including yourself. Consider running for the
board to help shape the future of your community.
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Committee Contacts

PLUM CREEK HOA MANAGER

Adriane Carbajal........ plumcreekmanager@goodwintx.com
PLUM CREEK POST AND WEEKLY ENEWS

Melody Stein ....cccecevvevieinieniicnnene peoffice@goodwintx.com

COMMUNITY CENTER RESERVATION QUESTIONS
Melody Stein ....ccoeoevevieineniecnnne peoffice@goodwintx.com

DOG PARK COMMITTEE
Bradley Brown.........ccccccueuueee. dogpark@plumcreektxhoa.com

LAKE/PARK COMMITTEE
Linda Campbell & Gary Gibbs
..................................................... lake@plumcreektxhoa.com

GARDEN COMMITTEE

Sandra Gonzalez........................ garden@plumcreektxhoa.com
POOL COMMITTEE

Scott Brown...cccoveveenecniniencanns pool@plumcreekexhoa.com
RECREATION COMMITTEE

Jennifer Crosby................ recreation@plumcreektxhoa.com

SAFETY & NEIGHBORHOOD WATCH COMMITTEE
Denise Quinterri & Pauline Villegas
................................................... safety@plumcreckixhoa.com

WELCOME COMMITTEE
Arcelia & Gary Gibbs............. welcome@plumcreekxhoa.com
HOA OFFICE PHONE ..........cccouvueueruruenenee 512.262.1140

PLUM CREEK HOA WEBSITE:www.plumcreektxhoa.com

Important Numbers

STREET LIGHTS, ROAD REPAIRS, STREET SIGNS

City of Kyle Public Works Dept........c.c.c...... 512.262.3024

............................................................ pw@cityofkyle.com
TRI SHIELD SECURITY

.................................................................. 512-486-9955

ANIMAL CONTROL

City of Kyle Animal Control .......c..ccccoeeueee. 512.268.8800
SOLID WASTE

TDS Customer Care Dept .......ccceueeeeeeee. 1.800.375.8375
POWER OUTAGES

PEC ..o 1.888.883.3379
SCHOOLS

Hays CISD ....cccoooiiiiiiiiiiiiiiiincciciee 512.268.2141

Negley Elementary ......cccoeveeveeecnnicineenene. 512-268.8501

Barton Middle School ........cccooeenicinnee. 512.268.1472

Hays High School .......ccccoeveciniinncinnnae. 512.268.2911

YOU SHOULD RECIEVE THE PLUM CREEK PRESS
EACH MONTH ON OR BEFORE THE 10TH.

Newsletter Info

PUBLISHER

Peel, InCveeeveeeieean www.PEELinc.com, 512-263-9181
Article Submission...announcements@plumcreektxhoa.com
Advertising........ccceeveveinieeennnnen. advertising@PEELinc.com

Advertising Info

Please support the advertisers that make the Plum Creek
Post possible. If you would like to support the newsletter
by advertising, please contact our sales office at 512-
263-9181 or advertising@PEELinc.com. The advertising
deadline is the 8th of the month prior to the issue.

Personal classifieds (one time sell items, such as a used bike...)

run at no charge to Plum Creek residents, limit 30 words, please
e-mail forestcreek@peelinc.com.com

Business classifieds (offering a service or product line for profit)
are $50, limit 40 words, please contact Peel, Inc. Sales Office at

512-263-9181 or advertising@PEELinc.com.

the) ro v et HAYS COMMUNITIES YMCA

POR SOCIAL RESPONSIEILITY 465 Buda Sportsplex Dr
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GUIDELINES FOR THE HOMEOWNER FORUM

Residents are encouraged to attend and observe association
board meetings. If youd like to bring an issue to the board’s
attention, youre welcome to speak during the homeowner
forum—a time set aside just for you. So that everyone who attends
has an opportunity for a meaningful exchange with the board,
we ask that you observe the following guidelines:

e Although we're all neighbors, this is a corporate business

meeting. Please behave accordingly.

e If youd like to address the board, please sign in when

you arrive. You will be called in the order you entered.
This allows the board to contact you if we need further
information and to report back to you with an answer.

e The homeowner forum is an exchange of ideas, nota gripe

session. If you're bringing a problem to our attention, we'd

member, or putting your concerns in writing and e-mailing
them to the board.

Only one person may speak at a time. Please respect others’
opinions by remaining silent and still when someone else
has the floor.

Each person will be allowed to speak no more than five
minutes. Please respect the volunteers’ time by limiting
your remarks.

If you need more than five minutes, please put your
comments in writing. Include background information,
causes, circumstances, desired solutions and other
considerations you believe are important. The board will
make your written summary an agenda item at the next
meeting.

like to hear your ideas for a solution too. We may not be able to resolve your concerns on the spot, and we
*  To keep the meeting businesslike, please refrain from  will not argue or debate an issue with you during the homeowner
speaking if you're particularly upset about an issue.  forum. We usually need to discuss and vote on the issue first.

Consider speaking later, speaking privately with a board ~ But we will answer you before—or at—the next board meeting.

THE

BOLING
LAW FIRM

PLLC

Probate — Wills & Estates — Mediations
Divorce — Paternity — Adoptions — Child Support — Custody

Serving Hays County since 1998
www.bolinglawfirm.com

877-629-5353

Located at Plum Creek Square,
140 Kirkham Circle, Kyle, TX 78640

PENINSULA

atPLUMCREEK

Act Now for $7,500 in FREE Upgrades &
40 amp Car Charging Station’

Visit our Model Home Or call Sales Consultant
CENTERRA Homes start at $214,990
HOMES
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PLUM CREEK POST

Plum Creek Safety & Neighborhood Watch

Save the Date for this year's National Night Out Against Crime!

POLICE * COMMUNITY PARTNERSHIPS

Tuesday, October 3, 2017, from 6 to 8:30

WHAT IS NATIONAL NIGHT OUT? According to the national
website: “National Night Out is an annual community-building
campaign that promotes police-community partnerships and
neighborhood camaraderie to make our neighborhoods safer, more
caring places to live. National Night Out enhances the relationship
between neighbors and law enforcement while bringing back a

Lakes and Parks Committee

August 2017

Fishing do’s and don’ts: (Plum Creek fishermen, please help
enforce these rules to protect this very valuable resource!)

*  No boats or kayaks are allowed on the lake!

* Please put all discarded fishing line in trash cans!
We have already found waterfowl, which died after
becoming entangled in loose fishing line.

e The lake is catch and release only.

*  Only artificial bait may be used.

*  You must also carry your Plum Creek rec tags while
fishing. We will be checking for rec tags more regularly.

2018 Survey-The Lake/Park Committee is preparing
another survey for residents to help us prioritize proposed
improvements to the lake, trails and parks for nextyear. Along
with the survey, we plan to include the projects that were
completed based on the results of last year’s survey.

true sense of community.” Basically, the event is meant to increase
awareness of police programs and to foster crime prevention.

Here in Plum Creek, we can usually expect visits from the Kyle
Police Department, Kyle Fire Department, and various City officials.
We typically hold a cookout, pot-luck, or ice cream social in the four
neighborhood parks (Decker, Haupt, McNaughton, and Kirby).
Last year the new section team opted to go with a greenbelt instead
of Kirby park, and that worked out better so it will probably be the
greenbelt again this year. We can always use volunteers at all the parks,
and we are looking for new team leaders for a couple of the parks,
particularly Haupt Park (bucket pool). So, if you would like to chair
a park event, or just help a group, or, if you have questions, please
contact the PC Safety & N'W Committee chairs (Denise Quinterri
and/or Pauline Villegas) at safety@plumcreekexhoa.com or come to
next month’s meeting.

The August meeting will be on Tuesday, August 22, 2017, at 6:30
p.m., at the Community Center. (Note that meetings are typically
held on the fourth Tuesday of each month.) We look forward to
visiting with you.

Plum Creek Welcome

Committee

The Welcome Committee will host another Meet & Greet in the
Community Center on Saturday August 19th from 4-6 pm. All Plum
Creek residents, both new and longstanding, are welcome to come
out and meet one another. Coffee and donuts, lemonade and snacks
will be served. The committee will also make information available
regarding Plum Creek and Kyle. We plan to continue hosting these
events on a quarterly basis.

The mission of the Welcome Committee’s is to greet each new
resident moving into Plum Creek. They are given a Plum Creek tote
bag with an HOA Welcome Packet, a Kyle Chamber of Commerce
Guidebook and promotional materials from local businesses. In
2016, we greeted 205 new Plum Creek residents.

If you would like to join our Committee, you can contact us at:

welcome@plumcreekixhoa.com
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PREMIER PRIVATE EDUCATiON

N o

Located at Kohlers Crossing
and Jack C. Hays

1020 Lightfoot St.
Kyle, TX 78640

New Campus Now Open
at Plum Creek in Kyle!

Become a founding family today! Limited placement available.

10% TUITION DISCOUNT FOR

FIRST 3 MONTHS OF ENROLLMENT
ran, plus a $100 waived enrollment fee!

PR & erifiED.
Qo,s’ E%‘@& F,XCFTfF,NCF,
EL)U(.‘_!_\‘I'ION

~@

Infant Care » Preschool » Pre-K
Awarded Best in Childcare -

After-School « Summer Camp
for the 19th Year

(512) 262-7409 o SteppingStoneSchool.com
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FirstStar Rewards Checking

2.05%..

on balances up to $15,000 when qualifications are met
Plus ATM fee refunds nationwide.**

Kyle Banking Center
800 West FM 150

Kyle, TX 78640
www.firstlockhart.com

Member FDIC

SUPER

FirstStar Rewards Checking

Qualifying for your FirstStar Rewards Checking automatically
qualifies you for the highest FirstStar Rewards Savings rates.

activities in your FirstStar Rewards Checking account during
. each Monthly Qualification Cycle:

ARNINGS,

WITH THE DYNAMIC DUO

FirstStar Rewards Savings

earn your rewards, just do the following transactions and

- Have 10 debit card purchases post and clear per monthly
qualification cycle (not ATM transactions).

- Have 1 recurring direct deposit or ACH auto debit
post and clear per monthly qualification cycle.

- Enroll and receive free paperless eStatements.

Ak -

FirstStar Rewards Savings

1.05%..

on balances up to $50,000 when qualifications are met

+ FirStLOCkhart ‘ ::rljaetri?mships

NATIONAL BANK matter

LENDER
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AT THE FENCE

Parking on Public Streets
Parking on the public street is allowed. To reduce congestion, we
encourage residents to park in their garages and driveways. If you
have to park on the street, try not to block your neighbor’s driveway,
mailbox or sight distance at an intersection.
- Speed limit on the neighborhood streets: 25 MPH
- Reduce your speed to watch for children and for oncoming traffic.

Clean Mailboxes and Fences

Due to the large amount of rain we received in the last year and
the increase in shade from the trees, the white mailboxes and fences
are showing mold and algae. You can clean mailboxes and fences
with soapy water or bleach water and a cloth.

The HOA does issue notices of violation reminding residents to
clean the mailboxes and fences.

We are seeing mold and mildew on the sides of houses and garages
as well. This is a reminder to make sure to get that power washing
done.

Recreational Vehicles and Trailers
These vehicles cannot be parked on the street more than 72 hours.
These vehicles also need to be stored in the garage or offsite and
cannot under any circumstances be parked on the grass.
The HOA does issue notices of violation advising residents the
proper storage and parking limitations on Recreational Vehicles
and Trailers.

SIP AND SEW.......

Sip and Sew will be on vacation for the month of August, but will
look forward to being “back on track” in September. September 12th,
Tuesday at the Haupt Community Center — 6:30-8:45 PM. Enjoy
the remaining days of Summer!

Tri Shield Security- Started July 1st

Tri Shield Security Service started service on July 1, 2017. They
will be patrolling each night in a vehicle.

Report suspicious activity at night to: 512-486-9955

Report emergencies to: 911

Management Office Forms

On the Plum Creek resident website, we have added forms for
residents to complete. Management Office puts your management
office online to provide you with more convenience and an office that
never closes. Click the Resident Services tab and find Management
Office Forms. You can fill out maintenance requests, information
requests, report a covenant/ rules violation and ask for accounting
information.

Register your email on the Plum Creek resident website
www.plumcreekexhoa.com

The resident website is the official email directory for the
association. Owners are responsible to keep their email address
updated in the directory. Be sure to sign up on the new website and
add a current email address.

enanny
on the Hill

October 14th

Mark your calendars for October 14th when Plum Creek presents
Hootenanny on the Hill! The festival is from 12PM to 5PM but the
fun starts at 7am with our annual 10k/5k/3k/1k run!

Join Owlbert as vendors from across the city fill Haupt Park with
food and wares, we will have local artists performing, rides and games
for the kids.

Our festival begins with the Hootenanny Races - 10k/ 5K/3K/1K
at 7am. Races will start and finish at the Dog Park! Register at www.
tinyurl.com/2017HootRaces . There is also an option for those of us
who like to sleep in but still want the awesome shirt! Volunteers are
needed, please sign up at tinyurl.com/2017hootvolunteer. Deadline
for guaranteeing a shirt is September 29th so sign up soon!

We will also be hosting the annual BBQ Cook-Off at the Plum
Creek Community Center. Teams will be collecting donations for
samples with a portion of the proceeds going to the Hays County
Food Bank. The BBQ competition is IBCA Sanctioned with
categories for chicken, brisket, pork spare ribs, beans, cook’s choice,
and dessert. Forms are due by September 26th, check-in occurs on
Friday, October 13th at 6PM. Email Michelle Ducote at mducote@
hewc.org with any questions.

More information will be provided, as available, via the Plum
Creek PC Post and eNews. Also, check out the website at www.
hootenannyonthehill.com for additional information and entry
forms. If you would like to volunteer for this event please go to
tinyurl.com/2017hootvolunteer

Lifeguards Going Off-Duty
september 4th

Just a reminder to all parents/guardians and swimmers,
that the lifeguards final day will be September 4th. The hours
on duty that day is 12:00 PM — 9:00 PM. This is for both
pools. The lifeguards will be returning to school. Residents
are reminded that the age limits to go to the pool without
supervision are 16 and up.

We have numerous non-compliance issues when this
seasonal change occurs and many young residents get into
trouble when not supervised in the pools. Please make sure
that any child under the age of 16 is accompanied by an
adult after the lifeguards go off duty. Your assistance in the
matter is appreciated. Thanks for keeping our pools safe and
enjoyable for all.

Copyright © 2017 Peel, Inc.
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WATER WISE

Tips for the August Heat

By Christina Baese, Landscaping Committee

Plant well-adapted and native shrubs, trees and grass.
Choose plants that are tolerant of drought, heat, and our
minimum winter temperatures.

Improve soil with mulch and compost. Mulch retains
moisture, reduces runoff, and control weeds. Use one to
three inches of mulch in your garden and planters. Top
dressing, or compost, functions like mulch for your lawn. It
increases organic content and protects shallow grass roots.

Apply fertilizer only in the spring and fall. Your grass will
develop good root systems, use less water, and need less
mowing. Also, aerate your lawn once a year.

Pull your weeds regularly, as they rob plants of valuable
nutrients and water.

Monitor your grass length. Keep grass length between 1.5
and 3 inches and never cut more than 1/3 of the length
at a time.

Leave lawn clippings, which hold in moisture, reduce
evaporation, moderate temperature, and give nutrients
back to the lawn.

Water one inch, including rain, every 5 days or longer
and only after the top 2” of soil has dried out. This system
increases overall health, drought tolerance, and deep root
systems. Start in spring when root growth is high or adjust
slowly with successively longer periods between watering.

Water early in the morning or evening. Evaporation loss can
be 60% higher during the day. Never water on windy days.

Use drip irrigation or soaker hoses for garden beds and
trees and use low angle sprinklers for lawns. They minimize
evaporation, impede weed growth, and may help prevent
diseases caused by under or overwatering.

10. Adjust run time and frequency of
automatic sprinklers monthly to respond

to rainfall and temperature conditions.

Install rain shut off devices to avoid

unnecessary watering.
Adjust sprinklers to
eliminate overspray
on pavement.

Bald Spots in Your Yard
and Under Your Trees?

PC Gardening Committee

In some of our gardens, our trees have grown so big and full

that our grass has thinned or just disappeared completely. If thats
the case in your garden, here are a few ideas:

1.

GO
GO

Just mulch it. Mulch introduces organic material into the
soil, providing valuable nutrients to your tree’s roots. It
helps stabilize soil temperature during summer and winter,
too. Spread it about two to four inches deep and don’t let
it touch the actual trunk.

Let there be light! Thin the canopy of your tree and let
the sun shine! Grass and many plants need plenty of sun
to survive and thrive, so some selective pruning of your
tree limbs may be a simple solution to thicken your grass.

Get planting. One can always create a flowerbed or plant
groundcover. Several groundcovers can be planted in
shade, such as pigeonberry, purple heart, or monkey grass.
Cedar Sage, heartleaf skullcap, or columbine (reseeds when
happy) are some great shady perennials, and American
beautyberry is a lovely, shade tolerant shrub. When
planting anything under a tree, be very careful with the
roots, as not to stress the tree or expose it to disease. If
possible, consider using seeds.

Rocks rock. River rocks and other natural stones can create
a lovely, non-traditional garden.

Visit the resident home page of the Plum Creek website -
www.plumcreektxhoa.com. Look under Deed Restriction
Violation menu link. All yards were developed as sod yards.
If you want to change to a xeriscape yard, you must submit
an architectural change request form.

When all else fails, Google it! There are many creative
solutions on the web about how to deal with bare spots
under trees and bare yards. So, hit that keyboard.

get this
. newsletter
: in your
| inbox! Visit

: peelinc.com

J@ .. , for details.
o |

|
: Sign up to
|
|
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Looking to Buy, Sell or Invest in Real Estate?
We Can Help!

/ L] a

ALLISON PFLAUM, ESTHER TALLEY, CoURTNEY MARTINEZ, JEssica PAck, Eric THORNTON,
REALTOR® 8 REALTOR® REALTOR® REALTORE REALTORE

TEAM LEADER LeAD BUYER SPECIALIST BUYER SPECIALIST BUYER SPECIALIST BUYER SPECIALIST
361.746.0630 512.364.7245 512.749.9391 512.576.7417 512.914.3700

ALLISONTRICKEY@KW.COM ESTHERTALLEY@KW.COM COURTNEYMARTINEZ@KW.COM JESSICAPACK@KW.COM ERICTHORNTON@KW.COM

WE RECENTLY WORKED WITH BOTH ALLISON PFLAUM AND COURTNEY MARTINEZ IN SELLING AND
PURCHASING A HOME AND WE COULDN'T BE HAPPIER TO HAVE SUCH A DEDICATED TEAM ON OUR
SIDE. THERE WERE NUMEROUS STRESSFUL BUMPS IN THE ENTIRE PROCESS BUT THESE TWO AWESOME
LADIES CONTINUOUSLY REASSURED US THAT EVERYTHING WOULD WORK OUT IN OUR FAVOR THEN
TOOK WHATEVER DECISIVE ACTION WAS NEEDED ON OUR BEHALF. OVERALL A GREAT EXPERIENCE AND
WE HIGHLY RECOMMEND THE HAYS HOME TEAM TO ANYONE WITH REAL-ESTATE NEEDS. - E. GARSEZ

PlumCreekHomes.com
lw e A
205 Cimarron Park Loop, Suite A H ays Home Team

KELLERWILLIAMS.  Buda, TX 78640 s 512.434.0630

A Your Local Real Estate Experts!
REALTY *Each Office is Independently Owned & Operated P

Call Today For Your FREE Market Analysis
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PLUM CREEK POST

At no time will any source be allowed to use the Plum Creek Post contents,

or loan said contents, to others in anyway, shape or form, nor in any media, ?
website, print, film, e-mail, electrostatic copy, fax, or etc. for the purpose of -

solicitation, commercial use, or any use for profit, political campaigns, or other
self amplification, under penalty of law without written or expressed permission

They are easy to avoid! The Plum Creek property inspections
are performed every other week and they start on Thursdays
around 10am. So mark your calendars for every other Thursday,
and ensure that your property is ready for inspection. A lot
goes into a property inspection and many things are looked at,

from the Plum Creek Homeowners Association and Peel, Inc. The information in
the Plum Creek Post is exclusively for the private use of Plum Creek residents only.

DISCLAIMER: Articles and ads in this newsletter express the opinions of
their authors and do not necessarily reflect the opinions of Peel, Inc. or its

employees. Peel, Inc. is not responsible for the accuracy of any facts stated in but here are a few basics that should prevent most violations:
articles submitted by others. The publisher also assumes no responsibility for *  Mowing, edging, trimming and weeding both front
the advertising content with this publication. All warranties and representations and back yards, on both sides of your fence. This is

made in the advertising content are solely that of the advertiser and any such . . .
v & ” v Y particularly important for house with alleys. The area on

claims regarding its content should be taken up with the advertiser. | i s
s e the other side of the fence is your responsibility as well.

* The publisher assumes no liability with regard to its advertisers for misprints

or failure to place advertising in this publication except for the actual cost of *  Getting your trash can out of the alley and storing it
such advertising. propetly (behind a fence or in the garage).
* Although every effort is taken to avoid mistakes and/or misprints, the ¢ Keeping flower beds free of weeds.

publisher assumes no responsibility for any errors of information or *  Ensuring that Barbecue pits do not sit on driveways

typographical mistakes, except as limited to the cost of advertising as stated .
& & when not in use.

above or in the case of misinformation, a printed retraction/correction.

* Under no circumstances shall the publisher be held liable for incidental or *  Ensuring that any articles that would be considered
consequential damages, inconvenience, loss of business or services, or any unsightly are stored properly out of view.

other liabilities from failure to publish, or from failure to publish in a timely o Making sure not to park on the grass at any time
manner, except as limited to liabilities stated above. .

Remember as the spring months come, always apply
for ACC approval BEFORE making any permanent
exterior changes to your property. Maintenance is always
acceptable, however if you are making any kind of change

to the outside of your home, even down to changing
type of grass you have or any plants, it all requires ACC
approval.

Also, please remember that the HOA is here for you. Our
goal is not to send violations and collect fines, but rather to get
everyone into compliance to make this a place we all want to live
and to let our property values grow. If you ever have a question
regarding a violation, please feel free to call we are happy to
talk to you about it and work to reach an amicable solution.

Find out more about notices of violations and deed
restrictions by logging onto the private resident side of the Plum
Creeck HOA website: www.plumcreekixhoa.com

Don’t have a log in, then press the link on the public
homepage to request one.

ADVERTISE

Your Business Here

Call Us For A Free Roof Inspection

912-627-3113

Visit us at www.bolingroofs.com 2 4 www.peelinc.com
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Plum Creek HOA
On Site Office

The Plum Creek HOA onsite office is located at 4100 Everett, in
suite 150. We share the suite with Plum Creek Marketing. The office
hours are Monday through Friday 9 AM to 5 PM. The office phone
number is 512-262-1140. Feel free to call us back to check on the
status of your request.

Property Manager: Adriane Carbajal

plumcreckmanager@goodwintx.com

Assistant Property Manager: Melody Stein

peoffice@goodwintx.com

At closing you should have received the governing documents.
These are important because they state how the business of the
association is governed and what processes need to occur to keep
Plum Creek one of the best neighborhoods to live in. Here are some
things you can expect from the office:

*  When you call, let us know your individual situation. Each
owner/resident has their own schedule, family life, and
activities to keep up with. We want to help you navigate
through the information so that you can be better informed.

e Owners are responsible to read the governing documents
which include the rules. This is the same information we
use to administer the day-to-day business operations of the
business of the association.

e There are times when we are helping another customer or out
on property. Itis a large community. Send us an email or leave
a message and let us know what your request is and when and
how we can contact you.

e There are processes we have to follow for violations, accounting
practices or architectural review requests, whether is it in the
governing documents or a state law.

*  We do not process payments at the onsite office. You can
mail payments to the address provided on your coupons.
Please allow enough time for the payment to arrive before
the late date.

*  We post the necessary forms and documents on the Plum
Creck website so you can easily access them during your busy
schedule. Visit www.plumcreektxhoa.com, select Documents.

e The City of Kyle maintains the roads, and street lighting.

e The PC Post newsletter is mailed out monthly. Weekly eNews
is emailed out to residents that have opted-in to receive the
eNews.

Here are important websites:

www.plumecreekixhoa.com - Plum Creek’s resident website - You
will need to request log in for resident side of website.

www.goodwintx.com - set-up automatic draft payment - Select
Plum Creek community and log in with user name and password
from recent payment statement.

www.peelinc.com - monthly newsletter publisher

Deed Restrictions

Please be aware of the following deed restrictions regarding

your animals.
Section 3.24 (Animals — Household Pets)
Noise Nuisance

“No animal shall be allowed to make an unreasonable
amount of noise, or to become a nuisance.” Please take
the necessary steps to curtail the dogs barking so as not to

disturb other residents.

Section 3.24 (Animals — Household Pets)
Unleashed/Loose

“No domestic pets will be allowed on the Property other
than on the Lot of the Owner unless confined to a leash. No
animal shall be allowed to run at large.” Please confine your

pet(s) to your yard unless being led on a leash.

Mark Rimmer
markrimmer@peelinc.com

512.751.8812

PEEL, INC.
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KYLE PEWY

SELF STORAGE
“& MINI OFFICES

Out of Space?

Great Customer
Service is

Moving? Need Storage? Our Reputation!

© Mini Offices

® (limate Controlled Units

© Non Climate Units

® (Controlled Gate Access

® 28 Color HD Video Cameras
® Great Location

® Sized right!

® Boat and RV parking

® Free Disc lock(s) with rental
® Access 7 Days a Week

® Kyle Gov. Employee Discount
@ Senior Discounts

o We Sell Boxes, Moving Supplies

SECOND MONTH
FOR $1.00

NEW MOVE-INS ONLY. WITH COUPON. NOT
VALID WITH OTHER OFFERS.
EXPIRES 8/31/2017

FREE DISC LOCK

($13.99 VALUE)
GIVEN TO NEW MOVE-INS ONLY.
EXPIRES 8/31/2017

512.262.7234
Kyle Pkwy Self Storage & Mini Offices

5141 CROMWELL DRIVE « KYLE, TX 78640 | INFO@KYLEPKWYSELFSTORAGE.COM

SELF STORAGE
AMIN| OFF|CEg
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