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Hiring a Contractor

Adding a room, renovating a basement, or doing some much-
needed repairs? Finding a good contractor is important — a home 
improvement project gone wrong can cost you. A good ad isn’t proof 
a contractor does quality work. Find out for yourself. Check with 
friends, neighbors, or co-workers who’ve had improvement work 
done, and check out a contractor’s reputation on online ratings sites 
you trust. Get written estimates from several firms, keeping in mind 
the lowest bidder may not be the best choice. Also important: know 
the signs of a scam.

FINDING A CONTRACTOR
Depending on how big or complex a project is, you might hire a:
•	 general contractor, who manages all aspects of a project, 

including hiring and supervising subcontractors, getting 
building permits, and scheduling inspections

•	 specialty contractor, who installs particular products like 
cabinets and bathroom fixtures

•	 architect, who designs homes, additions, and major 
renovations — especially ones involving structural changes

•	 designer or design/build contractor, who provides both services

 DO YOUR RESEARCH
•	 Check with friends, neighbors, or co-workers who’ve used a 

contractor. If you can, take a look at the work done and ask 
about their experience.

•	 Look at sites you trust that post ratings and reviews. Do people 
seem to have similar experiences, good or bad? You also can 
check out a contractor’s online reputation by searching for 
the company’s name with words like “scam,” “rip-off,” or 
“complaint.”

•	 Find out how long they’ve been in business. Look for an 
established company whose record and reputation you can 
check out. 

•	 Check for qualifications, like licensing. Many states, but not 
all, require contractors to be licensed and/or bonded. Check 
with your local building department or consumer protection 
agency to find out about licensing requirements in your area. 
Licensing can range from simple registration to a detailed 
qualification process. If your state or locality has licensing 
laws, make sure the contractor’s license is current.

BEFORE YOU HIRE A CONTRACTOR
Get Estimates
Once you’ve narrowed your options, get written estimates from 

several firms. Don’t automatically choose the lowest bidder. Ask for 
an explanation to see if there’s a reason for the difference in price.

Ask Questions
1. How many projects like mine have you completed in the last 

year? Ask for a list so you can see how familiar the contractor 
is with your type of project.

2. Will my project require a permit? Most states and localities 
require permits for building projects, even for simple jobs 
like decks. A competent contractor will get all the necessary 
permits before starting work on your project. You may want 
to choose a contractor familiar with the permitting process 
in your county, city, or town.
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3. May I have a list of references? A contractor should be able 
to give you names, addresses, and phone numbers of at least 
three clients with projects like yours. Ask each client how long 
ago the project was and whether it was completed on time. 
Was the client satisfied? Were there any unexpected costs? 
Did workers show up on time and clean up after finishing 
the job? You also could tell the contractor that you’d like to 
visit jobs in progress.

4. What types of insurance do you carry?   
Contractors should have:

	 •	personal	liability
	 •	worker’s	compensation
	 •	property	damage	coverage	 	 	 	
 Ask for copies of insurance certificates, and make sure  
 they’re current, or you could be held liable for any   
 injuries and damages that occur during the project.
5. Will you be using subcontractors on this project? If so, make 

sure the subcontractors have current insurance coverage and 
licenses, too, if required.

To find builders, remodelers, and related providers in your area 
that are members of the National Association of Home Builders, 
visit nahb.org. To find detailed information about a builder, service 
provider, or remodeler in your area, contact your local home builders 
association.

Understand Your Payment Options
1. Don’t pay cash. For smaller projects, you can pay by check or 

credit card. Many people arrange financing for larger projects.
2. Try to limit your down payment. Some state laws limit the 

amount of money a contractor can request as a down payment. 
Contact your state or local consumer agency to find out the 
law in your area.

3. Try to make payments during the project contingent upon 
completion of defined amounts of work. This way, if the 
work isn’t going according to schedule, the payments to your 
contractor also are delayed.

Get a Written Contract
Contract requirements vary by state. Even if your state doesn’t 

require a written agreement, ask for one. It should be clear and concise 
and include the who, what, where, when, and cost of your project. 
Before you sign a contract, make sure it includes:
•	 the contractor’s name, address, phone, and license number 

(if required)
•	 an estimated start and completion date
•	 the payment schedule for the contractor, subcontractors, and 

suppliers
•	 the contractor’s obligation to get all necessary permits
•	 how change orders are handled. A change order is a written 

authorization to the contractor to make a change or addition 
to the work described in the original contract, and could affect 
the project’s cost and schedule.

IMPORTANT NUMBERS
EMERGENCY NUMBERS
EMERGENCY ...............................................................911
Fire ..................................................................................911
Ambulance ......................................................................911
Sheriff – Non-Emergency ............................... 512-943-1300

SCHOOLS
ROUND ROCK ISD
 Patsy Sommer Elementary ................................. 704-0600
  ..................................................16200 Avery Ranch Blvd.
 Elsa England Elementary School .......................... 704-1200
  .................................................8801 Pearson Ranch Road
 Cedar Valley Middle School ............................... 428-2300
  .............................................................. 8139 Racine Trail
  Pearson Ranch Middle School ............................. 704-1500
  .................................................8901 Pearson Ranch Road
 McNeil High School .......................................... 464-6300
  ...............................................................5720 McNeil Dr.
LEANDER ISD
 Rutledge Elementary .......................................... 570-6500
  .................................................... 11501 Staked Plains Dr.
 Stiles Middle School .......................................... 570-0000
  ................................................................ 3250 Barley Rd.
 Vista Ridge High School .................................... 570-1800
  .......................................................200 S. Vista Ridge Dr.

UTILITIES
City of Austin Water ...................................... 512-494-9400
Perdernales Electric......................................... 512-219-2602
TEXAS GAS SERVICE
 Custom Service ........................................1-800-700-2443
 Emergencies ................................................ 512-370-8609
 Call Before You Dig .................................... 512-472-2822
AT&T
 New Service .............................................1-800-464-7928
 Repair ......................................................1-800-246-8464
 Billing ......................................................1-800-858-7928
TIME WARNER CABLE
 Customer Service ........................................ 512-485-5555
 Repairs ........................................................ 512-485-5080
Solid Waste Servies ......................................... 512-494-9400

NEWSLETTER INFO
EDITOR

Articles...................................... AveryRanch@peelinc.com

PUBLISHER
Peel, Inc. ..................................................... 512-263-9181
Advertising.................................. advertising@peelinc.com
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•	 a detailed list of all materials including each product’s color, 
model, size, and brand. If some materials will be chosen later, 
the contract should say who’s responsible for choosing each 
item and how much money is budgeted for it (this is also 
known as the “allowance”).

•	 information about warranties covering materials and 
workmanship, with names and addresses of who is honoring 
them — the contractor, distributor, or manufacturer. The 
length of the warranty period and any limitations also should 
be spelled out.

•	 what the contractor will and won’t do. For example, is site 
clean-up and trash hauling included in the price? Ask for a 
"broom clause" that makes the contractor responsible for all 
clean-up work, including spills and stains.

•	 any promises made during conversations or calls. If they don’t 
remember, you may be out of luck — or charged extra.

•	 a written statement of your right to cancel the contract within 
three business days if you signed it in your home or at a 
location other than the seller’s permanent place of business

AFTER YOU HIRE A CONTRACTOR
Keep Records
Keep all paperwork related to your project in one place. This 

includes:
•	 copies of the contract
•	 change orders
•	 any correspondence with your home improvement professionals
•	 a record of all payments. You may need receipts for tax 

purposes.

Keep a log or journal of all phone calls, conversations, and activities. 
You also might want to take photographs as the job progresses. These 
records are especially important if you have problems with your 
project — during or after construction.

Pay Wisely
1. Don’t make the final payment or sign an affidavit of final 

release until you’re satisfied. Besides being satisfied with the 

work, you also need to know that subcontractors and suppliers 
have been paid. Laws in your state might allow them to file a 
mechanic’s lien against your home to satisfy their unpaid bills, 
forcing you to sell your home to pay them. Protect yourself by 
asking the contractor, and every subcontractor and supplier, 
for a lien release or lien waiver.

2. Know the limit for the final bill. Some state or local laws limit 
the amount by which the final bill can exceed the estimate, 
unless you have approved the increase.

3. Know when you can withhold payment. If you have a problem 
with merchandise or services charged to a credit card, and 
you’ve made a good faith effort to work out the problem 
with the seller, you have the right to contact your credit card 
company and withhold payment from the card issuer for the 
merchandise or services. You can withhold payment up to 
the amount of credit outstanding for the purchase, plus any 
finance or related charges.

Use a Sign-Off Checklist
Before you sign off and make the final payment, check that:
•	 all work meets the standards spelled out in the contract
•	 you have written warranties for materials and workmanship
•	 you have proof that all subcontractors and suppliers have 

been paid
•	 the job site has been cleaned up and cleared of excess materials, 

tools, and equipment
•	 you have inspected and approved the completed work

SIGNS OF A HOME IMPROVEMENT SCAM
How can you tell if a contractor might not be reputable? You may 

not want to do business with someone who:
•	 knocks on your door for business or offers you discounts for 

finding other customers
•	 just happens to have materials left over from a previous job
•	 pressures you for an immediate decision
•	 only accepts cash, asks you to pay everything up-front, or 

suggests you borrow money from a lender the contractor 
knows

(Continued from Page 2)

Paul & Jan Gillia 
Knowledge,  

Integrity, &  
Hard Work. 

www.homeselect360.com
The Home Select Team Makes All the Difference! 

Do Not Pay 6% To Sell Your Home!
Our full service listings are now 4.5%

Simple Program: 1.5% to Listing Agent, 3% to Buyers Agent
Additional Savings for Veterans, First Responders & Teachers

We Get 
Results!

512-431-5900 • pgillia@austin.rr.comCall or Text…

High Definition 
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•	 asks you to get the required building permits
•	 tells you your job will be a "demonstration” or offers a lifetime 

warranty or long-term guarantee
•	 doesn’t list a business number in the local telephone directory

 THE HOME IMPROVEMENT LOAN SCAM
Here’s how it works: a contractor calls or comes to your door and 

offers a deal to install a new roof or remodel your kitchen. He says 
he can arrange financing through a lender he knows. After he starts, 
he asks you to sign papers; they may be blank — or he might hustle 
you along and not give you time to read through them. Later you 
find out you’ve agreed to a home equity loan with a high interest 
rate, points, and fees. What’s worse, the work on your home isn’t 
done right or isn’t completed, and the contractor — who may already 
have been paid by the lender — has lost interest.

To avoid a loan scam, don’t:
•	 agree to a home equity loan if you don’t have the money to 

make the payments
•	 sign a document you haven’t read or that has blank spaces to 

be filled in after you sign
•	 let anyone pressure you into signing any document
•	 deed your property to anyone. Consult an attorney, a 

knowledgeable family member, or someone else you trust if 
you’re asked to.

•	 agree to financing through your contractor without shopping 
around and comparing loan terms

REPORT A PROBLEM
If you have a problem with a home improvement project, first try 

to resolve it with the contractor. Many disputes can be resolved at 
this level. Follow any phone conversations with a letter you send by 
certified mail. Request a return receipt. That’s your proof that the 
company received your letter. Keep a copy for your files.

If that fails, consider getting outside help like:
•	 your state attorney general or local consumer protection office
•	 your local home builders association
•	 your local media’s call for action lines
•	 dispute resolution programs

Article taken from the Federal Trade Commission Consumer 
Information website. For more information, visit https://www.consumer.
ftc.gov/articles/0242-hiring-contractor.

Lasting change requires heart and support 
along the way. At the Y, we’re here to help you 
strengthen yourself, your family and your 
community in 2018.

For more than a workout. For a better us.

Join today at
AustinYMCA.org

CHANGE FOR GOOD
$0 JOIN FEE

FEBRUARY 12-28

NORTHWEST FAMILY YMCA  5807 McNeil Dr • 512.335.9622 
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Round Rock New Neighbors is a non-
profit social club for women with over 180 
members from Round Rock and surrounding 
communities. Since 1978, RRNN has been 
active in providing women the opportunities 
to come together and meet new friends and 
neighbors. The name may fool you, but you 
do not have to be new to the area to join the 
fun. We have new members who have lived 
in Round Rock for many years. All women are 
welcome!

You are cordially invited to attend one of 
our monthly luncheons and coffees. To find 
out more about these events and who to 
contact, please visit our website at www.
rrnewneighbors.org

Round Rock New 
Neighbors

TALKING BASEBALZ, FIGHTING MEMORY LOSS
Jim Kenton has been a self-described “baseball geek” since the 

age of seven. He fondly recalls immersing himself in the world of 
baseball every summer of his childhood, glued to the radio listening to 
broadcasts of games, and racing to collect the latest baseball cards and 
magazines. Over a lifetime, Kenton’s knowledge of baseball has grown 
so vast that now he is using it to give back through a truly innovative 
program. Beginning on January 29, Jim and Alzheimer’s Texas will 
launch an effort to help people living with dementia reconnect with 
a lifetime of memories through conversations about a shared passion: 
baseball.

The program will provide a form of what’s called reminiscence 
therapy. While people with early-stage Alzheimer’s may have difficulty 
with their short-term memory, their long-term memories remain 
intact for many years. Through guided, focused reflection on a beloved 
childhood pastime like baseball, people with Alzheimer’s can explore 
and enjoy early life memories and reconnect with their essential sense of 
self. Additionally, the group allows people to connect with supportive 
peers who share their interests and can relate to the experience of 
memory loss.

Research into reminiscence therapy is very promising and indicates 
that the simple act of sharing memories can have outcomes like 
improved mood, communication, and even functional ability. The 
practice can involve not only conversation, but interacting with sounds, 
smells, and sensory experiences that trigger long dormant memories.

The program will not only help participants reconnect with 
meaningful memories from childhood, but will also allow them to 
create new ones. The group is currently recruiting participants in the 
early stages of dementia with an interest in baseball. Meetings will 
be held on alternating Mondays starting January 29 from 11:00 am-
12:30 pm at the Alzheimer’s Texas Office (3520 Executive Center Dr. 
#140, 78731). Lunch will be provided. A pre-screening interview is 
required to participate in the program, please contact 512-241-0420 
x10 or vcardenas@txalz.org for more information and to schedule 
your interview.

Join us every Sunday 
morning at 10:00 a.m.

at the
MUV Dance Center

2051 Cypress Creek Rd. Suite 
R, Cedar Park, TX 78613

RENOVATE CHURCH

CONNECT. GROW. IMPACT.
www.RenovateChurch.com

MEANINGFUL FAITH
MEANINGFUL RELATIONSHIPS

PASTOR,
DAVE

JAMERSON
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DISCLAIMER: Articles and ads in this newsletter express the opinions of their 
authors and do not necessarily reflect the opinions of Peel, Inc. or its employees. 
Peel, Inc. is not responsible for the accuracy of any facts stated in articles submitted 
by others. The publisher also assumes no responsibility for the advertising content 
with this publication. All warranties and representations made in the advertising 
content are solely that of the advertiser and any such claims regarding its content 
should be taken up with the advertiser.
* The publisher assumes no liability with regard to its advertisers for misprints or 
failure to place advertising in this publication except for the actual cost of such 
advertising.
* Although every effort is taken to avoid mistakes and/or misprints, the publisher 
assumes no responsibility for any errors of information or typographical mistakes, 
except as limited to the cost of advertising as stated above or in the case of 
misinformation, a printed retraction/correction.
* Under no circumstances shall the publisher be held liable for incidental or 
consequential damages, inconvenience, loss of business or services, or any other 
liabilities from failure to publish, or from failure to publish in a timely manner, 
except as limited to liabilities stated above.

The Ranch Report is a private publication published by Peel, Inc. It is not sanctioned 
by any homeowners association or organization, nor is it subject to the approval 
of any homeowners association or organization, nor is it intended, nor implied to 
replace any publication that may be published by or on behalf of any homeowners 
association or organization. At no time will any source be allowed to use the Ranch 
Report contents, or loan said contents, to others in anyway, shape or form, nor 
in any media, website, print, film, e-mail, electrostatic copy, fax, or etc. for the 
purpose of solicitation, commercial use, or any use for profit, political campaigns, 
or other self amplification, under penalty of law without written or expressed 
permission from Peel, Inc. The information in the newsletter is exclusively for the 
private use of Peel, Inc.
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$250 credit  toward comprehensive 
or invisalign treatment 

Mention this ad and receive a

Call today for a complimentary consultation!

Invisalign Now Off ers Diff erent Treatment Options 
to Fit Your Needs and Budget!

12151 W. Parmer Ln. • Cedar Park, TX 78613
Conveniently located on Parmer Lane across from the Ranch at Brushy Creek, just North of Avery Ranch.                

Invisalign 5: Perfect for minor crowding or correction of minor 
orthodontic relapse from not wearing retainers. Cases would 
complete in 5 trays (3-4 months) and at a very aff ordable fee.
Invisalign 10: Great for mild cases that would require up to 10 
trays (5-6 months) and at a surprisingly low fee.
Invisalign Teen: Invisalign can be great for certain teenagers. 
The invisalign teen product includes replacement aligners and 
compliance indicators. 
Comprehensive Invisalign: Many types of comprehensive 
cases can be successfully treated with the Invisalign system 
instead of traditional braces.
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Located in the E-MD’s Building
500 W Whitestone , Suite 100 Cedar Park, TX 78613

Call Today To Schedule An Appointment

512-349-0777

Now seeing patients
in Cedar Park

512-349-0777

Need Help
with Allergies?

www.AllergyFreeAustin.com

FREE NASAL 
RINSE KIT

Mention this ad and receive a Free Nasal Rinse 
Kit. Exp 02/28/2018
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Make Your Patio 
More Relaxing!

OUR COMPANY: Urbane coatings floor treatments turn blah into beautiful! We use the highest quality 
resin, stain or custom finish to create new floors for our clientele.

OUR EXPERIENCE: Whether the treatment is indoor, outdoor, new or refinished, residential or commercial, 
we’ve been there and done that over the last 15 years!  We’re the epoxy and cement floor coatings experts.

OUR MISSION: We provide the best value, service, consultation and quality solutions.  We have been tried 
and tested and always outperform our competition.  Our work is guaranteed and our quality can’t be beat!

www.UrbaneConcreteCoatings.com  512.791.7453
 

concrete@UrbaneConcreteCoatings.com
F A M I L Y  O W N E D  &  O P E R A T E D

We are your concrete 
coating experts! Turn your garage 

into a showroom!
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