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NATIONAL SURVEY REVEALS ROOF DAMAGE 
IS ONE OF THE TOP ISSUES THAT STRESS OUT 

AMERICAN HOMEOWNERS
Roof  damage 

is among the top 
3 stressful issues 
for homeowners 
next to burst pipes 
and flood damage 
according to a new 
national survey by 
Owens Corning 
Roofing. While a 

roof is one of the most important items protecting most American’s 
single largest financial investment, 69% of homeowners admitted 
to rarely, if ever, looking at their roof or hiring a professional to do 
so in advance of unpredictable weather seasons. Nationwide, the 
survey also found that 70% say the cost of repairs would be taxing, 
but only 29% of homeowners have money set aside to address 
unexpected roof damage. 

Specific to Austin, the survey found that 40% of Austin 
homeowners admit they don't currently have money set aside to 
repair or replace unexpected roof damage and yet in the last three 
years only 3% say they always check or have their roofs checked 
before the start of a season that typically brings bad weather.

“Understanding the importance of checking their roofs and 
knowing the basics of roof maintenance and damage can help ensure 
homeowners are better prepared for upcoming weather,” says Tracy 
Sanders and Luke Evans of Sanders Roofing and Exteriors. “It can 
literally make a huge financial impact for you and your family.”

Checking the Condition of a Roof
According to Tracy Sanders and Luke Evans, there are a few simple 

steps Austin homeowners can take to identify issues and make sure 

their roof is ready for upcoming weather: WIN (Walk the Attic, 
Inspect Your Ceilings, Note Outside Changes).

Walk the attic:
Often, early warning signs of current or future roof problems 

are visible in your attic long before they become apparent from the 
inside or the outside. Look for daylight coming from around any of 
the roof penetrations (e.g. chimney, soil pipe, vents, etc.) and check 
for any signs of moisture or staining on the underside wood of your 
roof including mold.

Inspect ceilings:
The first and simplest check that you likely do without even 

noticing it, is to occasionally inspect the ceilings in the rooms on the 
highest level of your home. Check for staining or discoloration on 
the ceilings of these rooms and hallways, especially during or after 
heavy precipitation. 

Note outside changes:
At the start of each new season you should conduct an external 

visual inspection of your roof from the ground. Things to look for 
include: curling, blistering, damaged or missing shingles; missing 
granules including circular shapes; sagging shingle rows; moss 
or discoloration; and shiny shingles. IMPORTANT: A close-up 
inspection of your roof is recommended at least once a year, but if 
you are uncomfortable, inexperienced or have any doubts about your 
or your spouse’s ability to do this safely, you should not try this and 
should call a professional roofing contractor instead.

Importance of a Certified Contractor
According to the survey, more than 54% of American homeowners 

say that finding a contractor they could trust would be stressful – in 
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CONTACT INFORMATION
ON THE WEB:
Parkside at Mayfield Ranch Official web site:
www.spectrumam.com

COMMUNITY PROFESSIONALLY MANAGED BY:
Spectrum Association Management

8303 N. Mopac Expy. Ste. 8120
Austin, TX 78759

Phone: (512) 834-3900
www.spectrumam.com

E-MAIL CONTACTS:

Community Manager
Ander Mitchell............................... amitchell@spectrumam.com

Amenity Center Reservations
..................................................reservations@spectrumam.com

General Information
(for questions about your HOA account, making modifications to the 
exterior of your home, or vendors with billing questions) ...................
.........................................................contact@spectrumam.com

IMPORTANT NUMBERS
EMERGENCY NUMBERS
EMERGENCY................................................................911
Fire....................................................................................... 911
Ambulance........................................................................... 911
Williamson County Sheriff (Non Emergency)......512-943-1300

SCHOOLS
Leander ISD.........................................................512-434-5000
Parkside Elementary School..................................512-570-7100
Stiles Middle School.............................................512-570-3800
Rouse High School...............................................512-570-2000
Vista Ridge High School......................................512-570-1800

UTILITIES
AT&T/Uverse (phone, internet, cable).................800-288-2020
Atmos Energy.......................................................800-460-3030
City of Georgetown..............................................512-930-3640
Pedernales Electric Co..............................................512-331-9929
Time Warner (phone, internet, cable)...................512-576-3521
Wastewater (Parkside MUD)....................................512-930-3640

OTHER NUMBERS
Williamson County Phone...................................512-943-1100
Williamson County Road Department.................512-943-3330
Parks & Recreation Department...........................512-943-1920
Williamson County Regional Park.......................512-260-4283
Williamson County Animal Shelter......................512-943-3322
Georgetown Post Office.......................................512-868-9925
Georgetown Animal Control................................512-930-3592
Round Rock Animal Control...............................512-218-5500
Travis County Animal Control.............................512-972-6060

NEWSLETTER PUBLISHER
Peel, Inc...............................................................512-263-9181
Article Submissions.......................................Parkside@peel.com
Advertising...........................................advertising@peelinc.com

RAISNKIDS@GMAIL.COM(512) 791-8576

IN HOME LICENSED CHILDCARE
NOW ENROLLING (ALL AGES)

Academic Curriculum 
CPR & First-Aid Certified

Meals Provided
Low Ratio

References Available Upon Request

http://www.southwestmanagement.net/parksideatmayfieldranch/home.asp
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DISCLAIMER: Articles and ads in this newsletter express the opinions 
of their authors and do not necessarily reflect the opinions of Peel, Inc. 
or its employees. Peel, Inc. is not responsible for the accuracy of any facts 
stated in articles submitted by others. The publisher also assumes no 
responsibility for the advertising content with this publication. All warranties 
and representations made in the advertising content are solely that of the 
advertiser and any such claims regarding its content should be taken up 
with the advertiser.
* The publisher assumes no liability with regard to its advertisers for misprints 
or failure to place advertising in this publication except for the actual cost 
of such advertising.
* Although every effort is taken to avoid mistakes and/or misprints, the 
publisher assumes no responsibility for any errors of information or 
typographical mistakes, except as limited to the cost of advertising as stated 
above or in the case of misinformation, a printed retraction/correction.
* Under no circumstances shall the publisher be held liable for incidental 
or consequential damages, inconvenience, loss of business or services, or 
any other liabilities from failure to publish, or from failure to publish in a 
timely manner, except as limited to liabilities stated above.

Parkside at Mayfield Ranch is a private publication published by Peel, Inc. 
It is not sanctioned by any homeowners association or organization, nor is it 
subject to the approval of any homeowners association or organization, nor 
is it intended, nor implied to replace any publication that may be published 
by or on behalf of any homeowners association or organization. At no time 
will any source be allowed to use the Parkside at Mayfield Ranch contents, 
or loan said contents, to others in any way, shape or form, nor in any media, 
website, print, film, e-mail, electrostatic copy, fax, or etc. for the purpose of 
solicitation, commercial use, or any use for profit, political campaigns, or 
other self amplification, under penalty of law without written or expressed 
permission from Peel, Inc. The information in the newsletter is exclusively 
for the private use of Peel, Inc. 

fact, it is so crucial that most homeowners (75%) said they would 
be willing to pay more money to find a contractor they could trust. 
The survey also found that for three quarters of Americans (75%), 
the single most important sign to know if a contractor can be trusted 
was a certification by a national roofing manufacturer.

To find a trustworthy local roofing contractor, Owens Corning 
recommends the following:
•	 If someone says your entire roof needs to be replaced, but you 

are unsure, get a second opinion, especially on newer roofs
•	 Check to make sure that the contractor is fully insured and 

make sure you get proof
•	 Confirm that a contractor carries valid state & local licenses 

and fully understands local knowledge of codes 
•	 Check that the contractor is affiliated/certified by a trusted 

national roofing manufacturer
•	 Make sure the contractor has good standing with the Better 

Business Bureau; you can find out by visiting https://www.
bbb.org/en/us/search/

•	 Looking for a trustworthy and reliable contractor in your area, 
but don’t know where to start? Visit https://www.sandersroofs.
com/ or, for a list of additional reliable, vetted independent 
contractors in your area, visit www.owenscorning.com/
roofing/contractors.

About Owens Corning
Owens Corning (NYSE: OC) develops, manufactures, and markets 

insulation, roofing, and fiberglass composites. Global in scope and 
human in scale, the company’s market-leading businesses use their 
deep expertise in materials, manufacturing, and building science 
to develop products and systems that save energy and improve 
comfort in commercial and residential buildings. Through its glass 
reinforcements business, the company makes thousands of products 
lighter, stronger, and more durable. Ultimately, Owens Corning 
people and products make the world a better place. Based in Toledo, 
Ohio, Owens Corning posted 2017 sales of $6.4 billion and employs 
19,000 people in 37 countries. It has been a Fortune 500® company 
for 63 consecutive years. For more information, please visit www.
owenscorning.com/. 

About Sanders Roofing and Exteriors
Sanders Roofing & Exteriors has been pushing the limits for the 

past 10 years to become the most reliable roofing company in all of 
Central Texas. Tracy and Kim Sanders and Luke and Michele Evans 
are the operators of Sanders Roofing & Exteriors, overseeing its day-
to-day success. As a family owned and operated company, much of 
our business comes from referrals. If we don’t do our job to your 
satisfaction then you won’t recommend us to your family, friends, and 
neighbors – and everyone loses! We promise quality workmanship 
and products for every job, and our customers can testify to the 
high standards we maintain. Sanders Roofing & Exteriors is a 
proud Owens Corning “Platinum Preferred Contractor”. For more 
information, visit https://www.sandersroofs.com/. 

(Continued from Cover) Waterproof Sunblock For 
Your Child

How Safe Is It?
 Those of us with small children 

are very familiar with waterproof 
sunblock - after all, the day at the 
beach or in the pool requires some 
serious protection from the sun for our 
youngsters. However, if your child gets 
waterproof sunblock in their eyes how 
are you going to get it out? You can't 
flush it out with water - it's waterproof!

It has been reported that 1 out of every 
100 children using waterproof sunblock 
is temporarily blinded when they get the 
sunblock in their eyes by rubbing their 
eyes with sunblock coated hands or the 
sunblock being wiped into their eyes 
from other parts of their face.

Remember: Check the ingredients and choose sunblocks that are 
water-based NOT oil-based; don't apply waterproof sunblock to 
the child's hands and try to use another sunblock on their faces. 
Also, ask your pediatrician if they can recommend an eye wash 
solution that can counter the waterproof sunblock if it gets in 
your child's eyes.
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