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Emergency ...............................................................................911
Sheriff's Dept...........................................................713.221.6000
Cy-Fair Fire Dept ....................................................................911
Cy-Fair Hospital ......................................................281.890.4285
Animal Control .......................................................281.999.3191
Center Point (Street lights) ......................................713.207.2222
 http://cnp.centerpointenergy.com/outage
Neighborhood Crime Watch ...... SteeplechaseSecurity@gmail.com
Library.....................................................................281.890.2665
Post Office ...............................................................713.983.9682
Steeplechase Community Center .............................281.586.1700
Deed Restriction Issues (CMC) ...............................281.586.1700
Water/Sewer ............................................................832.467.1599
Architectural Control (CMC) ..................................281.586.1700
Trash Pick-up (Best Trash, LLC) (Wed. & Sat.) .....281-313-BEST
Harris Co. Pct. 4 Road Maintenance .......................281.353.8424
Harris Co. MUD #168……………hcmud168board@gmail.com
Community Events..................................................281.586.1700
Clubhouse Rentals: Private Parties and Community Events
 (Jinnie Kelley) .....................................................832.922.8030
Traffic Initiative ......................................................281.290.2100
Private Pool Parties ..................................................281.446.5003
NEWSLETTER PUBLISHER

Peel, Inc. (Advertising) ........... kelly@PEELinc.com, 888.687.6444
 Articles .......................... lwikenczy@chaparralmanagement.com

73% of responses agreed that “the BOD’s asset renovation, 
upgrade, replacement, and additions improved the attractiveness of 
Steeplechase”. The BOD will continue to enhance the attractiveness 
of the neighborhood.

35% responded that “the BOD’s asset renovation, upgrade, 
replacement and additions improved property values in Steeplechase”. 
26% responded no and 39% responded that they didn’t know. In the 
future the BOD will present information about property values 
in Steeplechase.

52% said yes while 39% said no to the question “are the BOD’s 
plans, goals and objectives of the association well communicated”. 
This result is disappointing to the BOD and as such the BOD will 
escalate efforts to better communicate what the BOD is doing, 
why, etc...

86% said that they know “the BOD’s meeting dates, time and 
place”. The BOD encourages resident participation at the meetings.

67% agreed that “the BOD is accessible to you to raise concerns, 
ask questions, etc.” 33% disagreed. The BOD encourages residents to 
raise issues, express concerns at the meetings and if you can’t make 
the meetings, use the direct communication method (unfiltered by 
the management company): board@steeplechasecia.com

65% said that “the association provided community services met 
expectations” while 35% said no. The BOD asks those who said no 
to communicate what is not being done by coming to the BOD 
meetings or communicating via board@steeplechasercia.com.

With respect to priorities “enforcement of deed and exterior 
architectural control [ACC] restrictions to protect and maintain 
property values” and “contracting for community patrol services 
[HCSO patrol]” were ranked as the #1 or #2 highest priority. The 
#3 priority was “landscaping [entrances, association grounds, cul-
de-sacs] maintenance, improvement, replacement and additions”.

“Community recreational and meeting facilities improvement, 
replacement and addition” and “event promotion to stimulate a sense 
of neighborhood” were ranked as the #4 and #5 priority respectively. 
The residents’ ranking coincides with the BOD’s ranking. As always, 
resident input is welcomed about how to better implement these 
priorities.

Individual comments that were submitted as part of this survey 
are being reviewed by the BOD and will be addressed collectively in 
a May newsletter article and at the May BOD meeting.

The February survey Summary Report is on the Association website 
for review.

If you are not registered for the website, please do so. There is a 
wealth of information on this website and registration for the website 
will enroll you in e-blasts about Steeplechase security and events.

The BOD thanks each participant in the survey for their time and 
helping the BOD to improve its understanding of residents’ goals 
and objectives.

February Online Resident 
Survey Results
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Call the Houston Methodist Willowbrook Hospital  
Reflux Services navigation line at 281.737.GERD (4373)  
and find a Houston Methodist reflux specialist near you. 

The digestive health experts at Houston Methodist Willowbrook Hospital understand  
the discomfort that often comes from chronic acid reflux. Our team of specialists  
evaluate the symptoms of each individual to recommend appropriate diagnostic and  
treatment options.

If you are experiencing any of the following symptoms:

• Burning sensation in the back of the mouth

• Difficulty breathing

• Difficulty swallowing

• Discomfort in the chest and throat

• Dry cough and hoarseness

• Frequent heartburn

• Irritation in the esophagus

houstonmethodist.org/willowbrook

Reflux Services 
at Houston Methodist 
Willowbrook Hospital

We are here to help. 
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POOL REGISTRATION AND TAG SALES
Registration for pool tags will be held as noted below.
• April 6  2 – 4 pm
• April 7  1 – 3 pm
• April 10  6 – 8 pm
• April 13  2 – 4 pm
• April 14  1 – 3 pm
• April 17  6 – 8 pm
• April 20  2 – 4 pm
• April 24  6 – 8 pm
• April 27  2 – 4 pm
• April 28  1 – 3 pm
• May 27  11:30 am – 1:30 pm
The registration form is included in this newsletter.  You can speed 

up the process by filling out this form in advance.
What is particularly noteworthy this year is that each resident, 

subject to the stipulations noted on the registration material, 
can receive two (2) adult and two (2) children tags at no charge.  
Additional tags are available for adults at $10/tag, children at $5/tag 
and season long visitor tags at $10/tag.

Note that it is absolutely necessary for each adult and child to have a 
pool tag (wristband) on their person anytime that they are in the pool 
area…..NO EXCEPTIONS.

Pool Registration & Tag Sales

Offices located at 6102 Brittmoore Rd
Call Us! 713.783.1976

“We specialize in Residential Landscape Only”
• Flagstone Patios • Brick Paver Patios • Landscape 

Design & Installation • Sprinkler Systems Installed & Re-
paired • Low Voltage LED Landscape Lighting • 4”, 6” & 8” 

PVC Drainage Systems • Tree Removal

Bayside Landscape Services, Inc.

www.baysidelandscape.com | dwayne@baysidelandscape.com

Order by Phone: 844-9-Juan-Juan (844) 958-2658 Ext. 1
Location: 22224 NW Fwy Cypress TX 77429

Next to Chevron Gas (Exit Telge Rd.)
Catering: manager@tacolandmexmex.com

Pastor, Beef Fajita, Barbacoa
Dine-in or Take-out

$1 STREET TACOS

Monday thru Saturday 4pm-8pm
www.tacolandmexmex.com

TECL 22809 Master 100394

• Additional Plugs and Circuits

• Panel Upgrade / Replacement

• Smoke Detectors • TV Mounting

• Troubleshooting

Licensed & Insured • Family Owned & Operated

713-467-1125 | wiredes.com

ELECTRICAL SERVICES

SAVE $20
OFF YOUR 

NEXT
SERVICE CALL!

*Expires 5/1/19

Cannot be combined with 
any other offer.
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• All Residential Plumbing Repairs
• Gas Repairs & Testing
• Drain Cleaning, Repairs & Camera
• Water Heaters & Tankless
• Prompt, Courteous & Aff ordable Service
• Family Owned & Operated

Cypress, Spring, Katy, Tomball, Magnolia, The Woodlands, Houston 
www.dnbhomeservices.com
After Hours Call 281-330-3611

WE ARE YOUR 
NEIGHBORHOOD 
PLUMBING
COMPANY

281-955-6003
DNB Plumbing Home Services

MPL #17999

FREE 
Estimates 
when this ad is mentioned 

 

E S T A B L I S H E D  I N  1 9 8 9

Financing Available

 



8     Steeplechase Community Association Newsletter - April 2019 Copyright © 2019 Peel, Inc.

STEEPLECHASE

1 
THE QUESTIONNAIRE THAT IS SUBMITTED WILL BE COPIED AS IS AND WILL BE MAILED WITH THE PROXY. 

 
Questionnaire for Prospective Board Members  

 
Your Questionnaire must be received  Steeplechase Community Improvement Assoc. 
by Chaparral Management before 5 p.m. P O Box 681007, Houston TX 77268 or 
on May 9, 2019 to be placed on the Proxy.  Email to: cmc@chaparralmanagement.com  
  
 
NAME: ____________________________________________________Home Phone: _______________________  
 
 
ADDRESS: _________________________________________________Other Phone: _______________________ 
 
 
How long have you been a Steeplechase property owner? ___________________________________________________ 
 
 
Occupation: ____________________________________________________________________________________ 
 
1. Have you ever served on a Homeowner’s Association Board?         Yes   /   No 
 
 If so, how long? _____________________   In what capacity? _________________________  
 
2. Have you ever served on a board or leadership team of another type?        Yes   /   No 
 
 If so, how long? _____________________   In what capacity? _________________________  
 
3. Do you know each section of Steeplechase is a deed-restricted community?       Yes   /   No 
 
4. What areas of the association are you interested? 

o Finance/Accounting 
o Deed Restriction Enforcement 
o Landscape/Beautification 

o Newsletter/Communications 
o Social/Recreation 
o Other ____________________ 

 
5. The Board of Directors meetings are scheduled monthly on the 3rd Tuesday at 6:30 p.m.  Meetings are 

approximately 1½ - 2 hours.  Are you willing to volunteer several hours per month to serve on the Board of 
Directors?  Yes   /   No 

  
6. Have you ever been delinquent in your assessment fees?  If yes, please explain why. 
 
 
 
7. Have you ever received a deed restriction violation letter?  If yes, please explain the circumstances and 

resolution. 
 
 
 
8. What special skills or experience do you possess that you would bring to the Board to aid in its operation, e.g. 

financial/accounting, project management, communications, electronics, IT, real estate, construction industry, party or event planning, other. 
Explain. 

 
 
 
9. What do you see your contribution to be to the Association?  
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On January 10, 2019, the SCIA Board hosted a question and 
answer session for residents to voice concerns over the proposed 
LED marquee.  Darick and Karrie from Sign Express described 
the product with features that would include: unlimited slides, 
adjustable timing and frequency of slides, automatic dimmer with 
photocell to control brightness, individual replaceable modules, 
and a protective bill.

Approximately 25 residents attended. They voiced concerns 
over the cost of the sign (which is budgeted in the CapEx budget), 
the brightness of the sign at night (Board will turn the sign off 
overnight and lower the brightness in the evening), and the 
potential commercial or tacky look of the sign.

The sign proposal from last fall was placed on hold when the 
permit was denied to install it in the same location as the current 
manual marque.  As of the date this article was written, the permit 
to place a sign where the Steeplechase rock monument is currently 
located has not been approved.

Highlights from the Open 
Resident Meet about

the LED Marquee

Steeplechase is fortunate to have 

sidewalks throughout that make it 

safe to walk, run, exercise etc. without 

worrying about dodging parked 

vehicles, cars coming down the street, 

etc.  However, there are obstacles to 

using the sidewalks; for example, low hanging tree branches, unkempt 

bushes, etc...  Homeowners and renters, please trim your plants so that 

the full width of the sidewalk is passable and provides a 7’ to 8’ height 

clearance for pedestrians.  Likewise, your trees should be trimmed to 

provide adequate clearance for cars and trucks traveling or parking on 

the street.  Thanks for your cooperation.

If you have any questions or comments, 

direct them to Chaparral Management.

cmc@chaparralmanagement.com.  

281-537-0957

Low Hanging Branches
& Wild Bushes

• Steeplechase CIA is inspected once every 30 days, roughly the 
same week each month.

• Inspections are done from the car and from the street.  At no time 
does the inspector get out of their car and walk on or around your 
property.

• Upon observation of a deed restriction violation, the first letter that 
is sent is called a COURTESY LETTER.  This letter advises the resident 
of the matter and allows 30 days for the violation to be addressed.

• After the following month’s inspection, should the matter not 
be resolved, a second letter will be sent.  This letter will remind the 
resident that the violation has not been addressed and advises them of 
the consequences of a third, certified, letter.

o If your deed restriction violation(s) is not corrected before 
the next inspection tour or mutually acceptable arrangement 
for the corrections thereof made with Chaparral, then further 
correspondence to include a certified letter, will be forthcoming from 
the Steeplechase CIA, Inc. That certified letter correspondence will 
result in out-of-pocket administrative costs which will be charged 
to your account in accordance with Section 204.010 (a) (11) and 
(12) of the Texas Property Code.
• If, after a third month’s inspection shows that the initial violation 

has not been corrected, a third letter is sent, the Certified/209 
letter.  This is generally the final letter that will be sent by Chaparral 
Management on behalf of Steeplechase CIA.  This letter allows the 
resident to request a hearing (which must be done in writing) before 
the Steeplechase CIA Board of Directors.  Should no hearing request 
be received, the Board will review all documentation and photos 
relating to the violation and will vote to turn the matter over to the 
Association’s Attorney for further action.  Once an account has been 
referred to the Attorney all subsequent communication must be made 
with the Attorney regarding the specific matter that pertains to the 
resident’s account. The 209 letter reads:

o You have been previously notified about the above-described deed 
restriction violation on your property.  As of the most recent inspection 
tour, this violation has still not been corrected.

Please be advised that you have 30 days to cure the violation(s) of the 
deed restrictions discussed in this letter. You may also request a hearing 
before the Board of Directors to discuss and verify facts, and hopefully, 
resolve this matter. Your request must be in writing. In addition, you 
must request the hearing before the Board on or before the 30th day 
after the date you receive this letter. If you request a hearing before the 
Board, you will be notified of the date, time and place of the hearing 
not later than the 10th day before the date of the hearing.

Please also be advised that unless the violation(s) of the deed 
restrictions discussed in this letter is corrected within 30 days of the 
date of this letter, you will be charged all reasonable attorney’s fees 
and other reasonable costs incurred by the Association in enforcing 
the deed restrictions.

As always, should you have any questions or concerns regarding 
any process, please do not hesitate to contact Chaparral Management 
Company at 281-537-0957 or cmc@chaparralmanagement.com

Steeplechase CIA Deed 
Restriction Process
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At no time will any source be allowed to use Steeplechase's contents, or loan 
said contents, to others in anyway, shape or form, nor in any media, website, 
print, film, e-mail, electrostatic copy, fax, or etc. for the purpose of solicitation, 
commercial use, or any use for profit, political campaigns, or other self 
amplification, under penalty of law without written or expressed permission 
from Peel, Inc. The information in Steeplechase is exclusively for the private 
use of the Steeplechase HOA and Peel, Inc.

DISCLAIMER: Articles and ads in this newsletter express the opinions 
of their authors and do not necessarily reflect the opinions of Peel, Inc. 
or its employees. Peel, Inc. is not responsible for the accuracy of any facts 
stated in articles submitted by others. The publisher also assumes no 
responsibility for the advertising content with this publication. All warranties 
and representations made in the advertising content are solely that of the 
advertiser and any such claims regarding its content should be taken up 
with the advertiser.
* The publisher assumes no liability with regard to its advertisers for misprints 
or failure to place advertising in this publication except for the actual cost 
of such advertising.
* Although every effort is taken to avoid mistakes and/or misprints, the 
publisher assumes no responsibility for any errors of information or 
typographical mistakes, except as limited to the cost of advertising as stated 
above or in the case of misinformation, a printed retraction/correction.
* Under no circumstances shall the publisher be held liable for incidental or 
consequential damages, inconvenience, loss of business or services, or any 
other liabilities from failure to publish, or from failure to publish in a timely 
manner, except as limited to liabilities stated above.

Please do not toss debris / garbage over the fence along the walking 
trail, the parks or the greenbelt. Please note that this is a violation of 
Steeplechase deed restrictions as well as littering. It is unsightly for 
our fellow neighbors, encourages rodents and critters and is an extra 
cost to the HOA for cleanup. Help us keep Steeplechase beautiful 
by disposing of waste properly.

DON’T MESS WITH STEEPLECHASE

MUTT MITT stations are installed at various points along 
the Walking Trail so that dog walkers can pick up, clean up after 
their dog has done their “business”.  If you are dog walker, please 
use the MUTT MITTs as needed and deposit it in one of the 
trash cans located along the trail.

Thanks for your help in keeping the trail clean and enjoyable 
for all .

Walking Trail & Greenbelt 
Trash & Debris

Mutt Mitts for the
Walking Trail
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As important as food and water, sleep is vital to your well-being.  
And, if you are a parent, research shows that your children are 
not getting the sleep they need.  According to the National Sleep 
Foundation, children (ages 6-13) require 9-11 hours of sleep per night 
and adolescents (ages 13-18) require 9-10 hours per night.  A recent 
study from the Centers for Disease Control found that 31% of teens 
get 8 hours or less of sleep per night and most school age children are 
getting 8.5 hours.  

For growing brains and bodies, not getting enough sleep can have 
consequences on school and relationships.  Teens and children can 
have difficulty concentrating when sleep deprived.  And, according 
to the Sleep Disorder’s Center, approximately 1,550 people are killed 
annually in crashes related to drowsy driving.  Often, these crashes are 
caused by young people under the age of 25.

On the contrary, quality sleep has been linked to improved attention, 
better mental health, and lower risk of obesity.  In recognizing the 
importance of quality sleep, parents can help children establish healthy 
sleep habits at an early age.  If healthy sleep hygiene is established in 
adolescents, those habits can carry into adulthood.  

Healthy sleep habits for teens and children include:
• a set bedtime and wake time that does not vary by more than 2 

hours on the weekend
• a relaxing bedtime routine such as reading for teens or story time 

for children
• no “exciting” activities at bedtime such as jumping or wrestling for 

children or computer games for teens
• daily exercise
• healthy diet
• no caffeine after 4 PM

If you think your teen or child may have a sleep issue, there are 
common symptoms you may notice.  For adolescents, parents may 
have difficulty waking them in the morning or observe that their teen is 
irritable in the early afternoon.  Children may require excessive “help” 
falling asleep, wake many times during the night, or cause their parents 
to lose sleep.  While these symptoms are usually easily addressed by 
improving sleep habits, more severe symptoms should be addressed 
with the help of a pediatrician or behavior specialist.

As parents, the value that we place on sleep is a big influence on 
our children’s attitude toward sleep.   Fortunately, there are a lot of 
practical steps we can take to help our children get the sleep they need.  
There are too many benefits of good sleep for our teens and children 
to miss out on them.

The Value of Sleep for Children and Teens
Shelley Coleman M.A., L.P.C.-S.
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YOU’VE SET YOUR GOALS,
     NOW REACH THEM.
Expand your
target audience
in Steeplechase
today.
Call 1.888.687.6444
or visit: www.peelinc.com



STAY SEASONABLY 
COMFORTABLE WITH

AIR OF HOUSTON

Servicing All Makes & Models • Senior Citizen/Military 
DiscountFamily Owned & Operated • Annual Preventative 

Maintenance Contracts10 Year Parts & Labor Warranty Available 
Real Estate Inspections

Air Conditioning • Heating • Refrigeration
Residential • Commercial

 www.AirofHouston.com

SUPER HIGH 
EFFICIENT 
VARIABLE 

SPEED SYSTEMS

UP TO $2500 IN 
REBATES PER SYSTEM 

REPLACEMENT
AVAILABLE

Valid for a limitedtime only and 
subject to change without notice

Licensed Insured & Bonded
Lic #TACLBO14135E
Lic #TACLA78210C

BOOK YOUR SERVICE ANYTIME! CALL OR GO ONLINE
 www.airofhouston.com • 281-890-0990



UP TO $2500 IN REBATES
PER SYSTEM REPLACEMENT AVAILABLE

BOOK YOUR SERVICE ANYTIME! CALL OR GO ONLINE
Valid for a limitedtime only!

 www.airofhouston.com 

281-890-0990

$54.95
Complete A/C

Inspection
Additional Units

$49.95 Each
Valid on Residential Jobs Only. With 
Coupon. Not ValidSundays, Holidays, 
after hours, With any other offer or 

coupon. Expires 10/31/19

$20
OFF
Diagnosis

Valid on Residential Jobs Only. 
With Coupon. Not ValidSundays, 
Holidays, after hours, With any 

other offer or coupon.
Expires 10/31/19

$65
OFF

Any Repair Over 
$300

Valid on Residential Jobs Only. With 
Coupon. Not ValidSundays, Holidays, 
after hours, With any other offer or 

coupon. Expires 10/31/19

$100 OFF

$250 OFF

Purchase & Installation 
Of Any HVAC Equipment

or

Purchase & Installation 
Of Any HVAC System 

Valid on Residential Jobs Only. With 
Coupon. Not ValidSundays, Holidays, 
after hours, With any other offer or 

coupon. Expires 10/31/19
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