POST

The Official Newsletter of the

Plum Creek Homeowner Association

August 2020
Volume 11, Issue 8

T [Z A 4 t 4
Advecates Created o List

of Mine Greeat Benefits, of HOAs

1. HOAs preserve the nature of the community and protect property
values by delivering services and providing a safe, well- maintained
living environment.

2. HOA regulations are another layer of protection against
neighborhood degradation, and an effective means to maintain
community standards and protect property values.

3. HOAs lessen the need for local government oversight of housing
conditions. Most municipalities are not equipped- i.e. do not have the
manpower- to monitor housing.

4. HOA leaders live in their communities and better understand
the needs of the community, from the delivery of core services, such
as waste collection, to amenities and decisions affecting the future of
the community.

5. HOAs promote a higher level of civic involvement than
municipalities, in terms of voting, meeting attendance and volunteerism.

6. By definition, planned communities offer a more eflicient use
of land to address the growing issue of urban sprawl associated with
unplanned development.

7. Land-use efficiencies can make homes more affordable, a benefit for
first-time home buyers, retirees and low-and moderate- income families.

8. Many HOAs maintain swimming pools, tennis courts, playgrounds
and other amenities that most Americans cannot afford on their own.

9. Associations offer a sense of community, an important contribution
in an increasingly transient society.

Living in a community association encourages ali tucinbers o work
for common goals of maintaining the community. If you want to find
out more about how a community association works you can visit the
following websites:

Community Associations Institute www.caionline.org

Texas Community Association Advocates

www. txcommunityassociationadvocates.org

Board Meeting
Etiquette

Residents are encouraged to attend and observe association board
meetings. If youd like to bring an issue to the board’s attention,
youre welcome to speak during the homeowner forum—a time set
aside just for you. So that everyone who attends has an opportunity
for a meaningful exchange with the board, we ask that you observe
the following guidelines:

* Although we're all neighbors, this is a corporate business meeting.
Please behave accordingly.

* If youd like to address the board, please sign in when you arrive.
You will be called in the order you entered. This allows the board
to contact you if we need further information and to report back to
you with an answer.

* The homeowner forum is an exchange of ideas, not a gripe session.
If you're bringing a problem to our attention, we'd like to hear your
ideas for a solution too.

* To keep the meeting businesslike, please refrain from speaking
if youre particularly upset about an issue. Consider speaking later,
speaking privately with a board member, or putting your concerns
in writing and e-mailing them to the board.

* Only one person may speak at a time. Please respect others
opinions by remaining silent and still when someone else has the
floor.

* Each person will be allowed to speak no more than two minutes.
Please respect the volunteers’ time by limiting your remarks.

* If you need more than two minutes, please put your comments
in writing. Include background information, causes, circumstances,
desired solutions and other considerations you believe are important.
The board will make your written summary an agenda item at the
next meeting.

We may not be able to resolve your concerns on the spot, and we
will not argue or debate an issue with you during the homeowner
forum. We usually need to discuss and vote on the issue first. But we
will answer you before—or at—the next board meeting.
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Committee Contacts

PLUM CREEK HOA MANAGER

Adriane Carbajal............. plumcreekmanager@goodwintx.com
PLUM CREEK POST AND WEEKLY ENEWS

Melody Stein .......ccccecviiiiiiiiinnnn. peoflice@goodwintx.com
COMMUNITY CENTER RESERVATION QUESTIONS

Melody Stein .....cccoeeeveereencreenncnnen. peoffice@goodwintx.com
DOG PARK COMMITTEE

Chris Clement.........ccccceeee... dogpark@plumcreekexhoa.com
LAKE/PARK COMMITTEE

Linda Campbell ......cc.cocooiiiiiiiiiiiiieeececceeeene

.................................................... lake@plumcreektxhoa.com
GARDEN COMMITTEE

Sandra Gonzalez........ ....c.c...... garden@plumcreektxhoa.com
POOL COMMITTEE

Amy Canaan.......cceeeeueecueencuennes pool@plumcreekixhoa.com
RECREATION COMMITTEE

Jennifer Crosby........cccccviiiiiiiiiiiiiiiiii

.......................................... recreation@plumcreektxhoa.com
SAFETY & NEIGHBORHOOD WATCH COMMITTEE

(©)123 01\ (S safety@plumcreektxhoa.com
WELCOME COMMITTEE

Arcelia 8 Gary Gibbs.......cooeiiiiiiiiiiniinieiieseeeeeeeee

HOA OFFICE PHONE 512.262.1140
PLUM CREEK HOA WEBSITE:.....www.plumcreektxhoa.com

Important Numbers

STREET LIGHTS, ROAD REPAIRS, STREET SIGNS

City of Kyle Public Works Dept..................... 512.262.3024

............................................................... pwe@cityofkyle.com
TRI SHIELD SECURITY .........cccoccooiiiinns 512-486-9955
ANIMAL CONTROL

City of Kyle Animal Control ........c.cccccecueeneene 512.268.8800
SOLID WASTE

TDS Customer Care Dept .......ccccevurennnn. 1.800.375.8375
POWER OUTAGES

PEC ..o 1.888.883.3379
SCHOOLS

Hays CISD ...oooiiiiiiiiiieieeieieceeieeccieeene 512.268.2141

Negley Elementary ........ccccooceviiininincncnnns 512-268.8501

Barton Middle School ...........cccocoviiiiinnn. 512.268.1472

Hays High School ........ccccocevininininiicnenene 512.268.2911

YOU SHOULD RECIEVE THE PLUM CREEK POST
EACH MONTH ON OR BEFORE THE 10TH.

Courtesy of Texas Vet News
By Dr. Bob Judd, DVM and the

Texas Farm Bureau
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Just a reminder to all parents/guardians and swimmers, that the
lifeguard’s final day will be September 7th. The hours on duty that
day is 12:00 PM - 9:00 PM. This is
for both pools. Residents are reminded
that the age limits to go to the pool
without supervision are 18 and up.

We have numerous non-compliance
issues when this seasonal change occurs
and many young residents get into
trouble when not supervised in the
pools. Please make sure that anyone
under the age of 18 is accompanied by an adult after the lifeguards
go off duty. Your assistance in the matter is appreciated. Thanks
for keeping our pools safe and enjoyable for all.

When lifeguards are not on duty it is “Swim at your own risk”.
The pool area is not sanitized after each use. Feel free to bring
your own sanitizing products.

NOTICES OF VIOLATIONS

Property inspections are performed as part of the management
company’s contract to monitor compliance with the DCCR’s. The
purpose of monitoring for compliance is to maintain the beautiful
community we live in and help uphold property values. In the end, the
goal of all parties involved is not to send more violation notices or to
assess fines but to cure outstanding violation issues.

The Plum Creek property inspections are generally performed every
other Thursday. This changes because of vacations, holidays, and illness.
Periodic spot inspections occur anytime.

Here are a few guidelines for keeping your property in compliance:

* Mow, edge, trim and weed the front and back yard on both sides
of the fence. This is particularly important for owners in the alleys. The
area on the alley side of the fence is homeowner responsibility.

* Keep trash cans off the street on non-trash days and store in an area
appropriately screened from view (behind a fence, in garage, or behind
approved screen)

* Keep flower beds free of weeds.

* Ensure that barbecue pits are appropriately screened from view when
not in use. They are not permitted to sit on a driveway when not in use.

* Vehicles should be not be parked in the lawn or alley way at any time.

Remember that ARC approval is required for all exterior modifications,
prior to starting the modification. The ARC form can be found on
the HOA website (www.plumcreekixhoa.com) in the Resources link
under the “Architectural Changes” category. Review the Architectural
Guidelines to help guide you through the approval process for different
types of exterior modifications.

Also, please remember that the HOA is here for you. Our goal is
not to send violations and collect fines, but rather to get everyone
into compliance to make this a place we all want to live and to let our
property values grow. If you ever have a question regarding a violation,
please feel free to call we are happy to talk to you about it and work to
reach an amicable solution.

Please check the Plum Creek HAO website for answers to most
questions. There is a lot of information on the website. It is a valuable
resource. Be sure to set aside time to read and learn about the HOA
processes.

Thank you for helping to maintain Plum Creek as a beautiful and
desirable neighborhood!

Owner and resident questions and concerns are important to us. To
help manage owner needs and requests all in office meetings will occur
by appointments only.

No meetings will be conducted without an appointment. Social
Distancing will be required and masks worn.

Most items can be addressed via phone call or email.

Have a question about maintenance, violation or rules? Send an email
to plumcreekmanager@goodwintx.com

Submit a request through an Online Form:

hteps://plumcreektxhoa.nabrnetwork.com/site/2849/myhoaforms.
php

Payments are not posted at the Plum Creek HOA office. Please send
your payment to:

Plum Creck HOA

C/O Goodwin Processing Center

PO Box 93447

Las Vegas, NV 89193-3447

**Include your account number
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Check out the emailed Association Enews for up to date information
about committee events and cancellations.

Pool Keys and Rec Tags

We can work with you via email to help you get your pool key and
rec tag.

Tenants — send a copy of your updated lease to Melody Stein at
peoflice@goodwintx.com

Go to the Plum Creek Website at www.plumcreektxhoa.com and go
to Online Forms to fill out the form to request your pool key/rec IDs.

You do not need to get a new pool key and rec tag each year. If you
already have one it should work. Pool keys are deactivated for non-
payment of assessments.

Pool key not working? Contact the Plum Creek HOA office at 512-
262-1140. We will be happy to review your HOA account.

The lifeguards do not have access to your HOA account balance.

HOA Office- By Appointment Only

Owner and resident questions and concerns are important to us. To
help manage owner needs and requests all in office meetings will occur
by appointments only.

No meetings will be conducted without an appointment. Social
Distancing will be required, and masks worn.

Most items can be addressed via phone call or email.

Have a question about maintenance, violation or rules? Check out the
Online Forms on the Plum Creek HAO website: www.pumcreektxhoa.
com

Payments are not posted at the Plum Creek HOA office.
Please send your payment to:
Plum Creek HOA
C/O Goodwin Processing Center
PO Box 93447
Las Vegas, NV 89193-3447

**IHCIHL{C your account llLlIﬂl)CI'

What Goes into a Community
Association’s Budget?

Budgets are crucial to a community association’s financial operation.
Just like for-profit businesses, association boards should work diligently
to develop annual budgets that estimate revenue and expenses for the
upcoming fiscal year. A properly drafted budget can help prevent reduced
services, deteriorating property, or special assessments.

Many state statutes and most governing documents impose a legal
obligation on boards to develop an accurate budget and collect sufficient
assessments to cover expenses. A detailed budget helps residents
understand why assessment amounts are reasonable and how their
money will be used.

Community associations have two types of budgets: an operating
budget and a reserve budget. Operating budgets have unrestricted
funds that are used to run the association throughout the fiscal year,
while reserves have restricted funds saved for expenses that will occur
in the future.

The board is tasked with gathering the necessary information to
project potential sources of income and expenses, including conducting
a reserve analysis, looking at bids for contracts, projecting utility or
services increases, and comparing past years’ budget trends.

Certain line items constitute expenses that associations are required
by law or contract to pay and should be allocated first. An association
also should allocate contingency funds, separate from the reserve
budget, for unanticipated expenses such as extreme weather, economic
conditions that could increase fees for products or services, emergency
repairs and lawsuits.

Some of the most common expenses that associations should include
when drafting the operating budget are: maintenance, taxes, utilities,
insurance, and administrative costs.
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